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Our Values
Maintaining universal courtesy,
respect and dignity
Providing ethical, caring and
professional service
Demonstrating flexible and
inclusiveness in response to client’s
needs
Promoting innovation and currency
in service design and delivery
Being transparent and accountable
to our clients, communities and
funding bodies
Promoting collaborative dynamic
teamwork

2

Annual Report for the year ended 31 June 2016

CONTENTS
Foreword......................................................................................................... 4
Chairs Report..................................................................................................6
Our Vision and Mission................................................................................ 7
Our Year in Numbers................................................................................... 8
Q & A with Posy Barnes CEO.......................................................................10
What’s the Plan for 2016-2017? ................................................................12
Leadership.......................................................................................................16
The Board........................................................................................................ 18
HOW DID WE ACHIEVE OUR PRIORITIES................................................. 21
Our Strategic Priorities................................................................................. 22
Strategic Priority 1 - Innovative Programs............................................... 23
Workforce Development Centre......................................................... 24
Youth South West................................................................................... 27
Connecting With Art............................................................................... 29
Cycle of Change....................................................................................... 30
Social & Wellbeing Program................................................................. 31
Life Lessons for Disabilities.................................................................. 33
Seniors Kiosk............................................................................................ 34
Work Experience..................................................................................... 34
Optimise Computer Course................................................................. 35
Healthy Me................................................................................................35
Afternoons Out........................................................................................35
Certificate II & III in Horticulture.......................................................... 36
South West Flexible Learning Program............................................. 37
Registered Training Delivery.................................................................39
Strategic Priority 2 - Building Relationships............................................ 42
Strategic Priority 3 - Delivering Excellence.............................................. 44
Strategic Priority 4 - Sustainability.............................................................46
Strategic Priority 5 - Good Governance................................................... 47
Strategic Priority 6 - Our People................................................................ 48
FINANCE REPORT 2016................................................................................51
Management Report.....................................................................................52

Cash Flow.............................................................................................. 54
Profit & Loss......................................................................................... 55
Balance Sheet.......................................................................................57

3

Annual Report for the year ended 31 June 2016

foreword
Posy Barnes
September 2016

Jobs South West Inc (JSW Training and Community Services) is pleased to present the
annual report for 2015-16. This report outlines the activities that took place in the
financial year 2015-16.

w
e
r
o
f

It summarises the projects that were
undertaken to achieve our organisational
strategic priorities and outlines the
milestones, successes and key events that
took place during the year.

JSW has been operating in the Southwest
community for more than 20 years. We are a
Registered Training Organisation (RTO) and
community services organisation that delivers
quality training and assessment and support
services to disadvantaged people. We are a
not-for-profit charitable organisation and one
of the largest that operates in the South West
Region of Western Australia.
Our head office is in Bunbury where we
deliver a large range of services; in addition
we have full-time sites in Busselton, Margaret
River and Fremantle and outreach services
being delivered in Collie, Brunswick,
Bridgetown Manjimup.
With a vision to make a positive difference to
people’s lives, JSW strives to be responsive,
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vibrant and dedicated, using technology and
innovation to deliver a range of tailored and
flexible training and community services
programs. JSW is committed to its diverse
client group and we believe that everyone
is entitled to training and support services,
no matter where they live or what barriers
they face. This is reflected in the needs of
the equity groups we service; these include
people from culturally and linguistically diverse
backgrounds, Aboriginal people, youth at risk,
job seekers and people with disabilities which
comprise more than 95 per cent of our clients.
We are a leading provider of youth and
Aboriginal services in the South West region.
Our support services allow trainers to hone
in on barriers and help these students
achieve their training goals. We have more
than 40 qualifications and 500 separate units
of competency are offered, ranging from
business to retail, hospitality, community
services and horticulture. This diverse scope
caters to the needs of our target groups.
We are a creative and innovative organisation
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that takes full advantage of all opportunities
to ensure that the South West population
receives the best possible services which
are at a minimum equal to the range of
programs and projects available in the metro
region. There have been many opportunities
for project development made possible
through Government grants and grants
made available through philanthropic
organisations. We research extensively for
these opportunities and deliver pioneering
services when we are lucky enough to receive
funding.
JSW operates under two business units:
Training Services and Community Services;
this unique model allows us to provide
extensive wrap around support for our
clients, they may enter through one stream,
and as their needs are identified, clients are
often referred into other programs we offer.
In many instances we are a one-stop shop.
We are an award winning and resourceful
organisation. We love technology, systems
and innovation and use these successfully

to deliver flexible training programs tailored
to the needs of our clients. We believe that
everyone is entitled to training no matter
where they live or what barriers they face.
We also passionately believe that training
is empowerment. We practise what we
preach by having a corporate culture that
supports staff training and encourages staff
to develop their professional and vocational
competencies to deliver the best training and
support services in the South West.
Maintaining a strong financial base was a key
objective for a successful 2015-16. The Financial
Report shows that we achieved substantial
income growth compared with the previous
financial year which saw us creating a pleasing
surplus. We used a blend of strategies to enable
us to emerge as a strong organisation; they
included increased productivity, decreased
costs, ensuring that wages were contained
and ensuring that staff were fully utilised and
supported whilst always maintaining a very clear
focus and being responsive to opportunities as
they emerge.
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Chairs report
I am delighted to present Jobs South West Inc’s T/A JSW Training and Community
Services (JSW) Annual Report for 2015-16, my last as Chair. This annual report
highlights a number of significant achievements from the year measured against
the Strategic Plan Priorities 2012-2016.
During a difficult year JSW
has maintained its position as
one of the leading providers
of community services and
training services in the South
West of Western Australia.
Some difficulties faced this
year have been changes
to the community services
funding environment that has
become more restricted with
shorter contracts, reduced
contract pricing schedules
and increased outcome
expectations being sought
by the State and Federal
Governments with whom
we contract. 2015-16 saw
many changes to contracts
with some programs being
defunded, others being retendered and an increased
competiveness in the
industry.
The training environment
has also become increasingly
challenging to operate
within. The Department of
Training and Workforce
Development which funds
our publicly funded training
courses through Participation,

PITs and User Choice funds
is in the third year of restructure that has resulted
in more compliance, shorter
term commitments towards
funding courses and the
move towards a user
pays accredited training
system which requires all
students to pay fees. This
environment makes it very
difficult for agencies like
JSW to engage and retain
students as we focus on the
most marginalized groups
in civil society. Despite this
I am pleased to see that the
Organisation has retained
its training numbers having
delivered RTO qualifications to
793 people during the year.
JSW’s major focus and the
target of most of its work is
providing services that have
a positive impact on people’s
lives. As such the majority
of clients who access JSW
services are equity clients.
During the year clients
presenting to the organisation
have exhibited more complex
issues that require more in-

Wendy Dunne
Chairperson September 2016
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depth and a greater number
of interventions to make a
positive difference to their
lives. I commend the JSW
staff who are continuously
up-skilling themselves to offer
enhanced and more effective
services to the community.
I acknowledge the
commitment, devotion and
professionalism shown
by staff at all levels in the
organisation. I would like
to thank my fellow Board
members, the CEO, Program
Managers and staff for
the outstanding loyalty
and support they have
given to the Organisation
as it continues to provide
beneficial and important
services throughout the South
West of WA.
Not-with-standing the
problems presented to it,
JSW continues to prosper
and I wish the staff and
clients continued success and
achievement for the coming
year.
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OUR Vision and Mission
TO MAKE A POSITIVE DIFFERENCE
TO PEOPLE’S LIVES
We deliver flexible and holistic community and training
services to create opportunities for people by:
•
•
•
•
•

Upholding social justice
Demonstrating leadership to create and support innovation
Developing partnerships
Being responsive to regional needs
Encouraging life-long learning

We achieved this by adhering to our strategic plan which is our
roadmap for success.
Supporting this vision is our team; they are the most important
and valued resource that we have.
Our team is far-reaching and inclusive; it includes our staff and
stakeholders including our funding bodies and all other partners.
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Raised for cancer by
JSW’s Australia’s
Biggest Morning Tea

$450
75
People
attended the
Optimise
Computer Courses

BUNBURY
Date: Thursday 4th August
Time: 10.00am - 12.00 pm
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70%
of participants on the
SWFLP received a CGEA
qualification

138
people
attended
life skills
programs

3552

Total number who received a service from JSW
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1561

5

Bourke St
training rooms
at full capacity
all the time

clients accessed the

students attended
the South West Flexible
Learning Program

52

246

people trained
in First Aid

Our year in

numbers
number of accredited
certificates delivered

793

223

89%

of people who
commenced in a
training course
received a certificate

people
more

received assistance compared with last year
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With Posy Barnes CEO

What were the Highlights of 2015-16?
MOVING to a semester format for the delivery
of training and promoting courses extensively
culminating in open days for enrolments

COMPLETION of Business Case for the CARE
School and the decision to move forward with the
project

HAVING enrolment days in Bunbury and
Busselton that attracted more than 100 people at
each venue and resulted in a record number of
enrolments into classes

FRESH new look of marketing collateral

ACHIEVING maximum value for our clients
through the Participation and PITs Programs by
delivering a wide diversity of qualifications to 793
people
COMMENCING delivery of the Diploma level
qualifications which allowed us to deliver a more
holistic suite of registered training services
BEING a finalist in the 2015 WA Training Award in
the category of Small Training Provider of the Year
HOSTING a very successful Chamber of
Commerce Business After Hours in Bunbury
which saw 95 people from the business
community enjoying hospitality and having the
chance to see our premises and hear about our
services
MOVING to new learning management system
GROVO which is a repository for 5500 learning
tools giving staff and students access to an
amazing array of knowledge
DELIVERING a Business Community Forum at the
Manjimup Resource Centre promoting all JSW
services
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INCREASED tendering activity and using the
Tenders website resulting in successes such as
Connecting with Art, Healthy Me and Leadership
for Life and bringing more diversity into the
funding base for the organisation
CONSTANTLY adding content and updating the
website and extending our Facebook footprint
with daily automated uploads
HAVING a team development day that staff said it
was the best ever
REDESIGNING the front space in 5 Bourke St to
provide more space and better accommodate
the courses and workshops for the delivery of
diversionary programs and creating new signage
for 3 Bourke St which gives us a much more
visible presence in the area
UNDERTAKING a program in the Bunbury
Regional Prison providing pre-release services:
covering resumes, cover letters, employer
expectations, and interview techniques etc
ATTENDING the WDC Forum in Perth which
allowed staff to meet and network with staff from
other WDCs
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Education and training is
the key that can change
people’s lives
Posy Barnes | CEO

HAVING a stall at the NAIDOC fun day
ATTENDING numerous careers expos and
workshops including the Peel Jobs Fair and South
West Careers Expo
HOSTING a SWAP meeting where Nola Marino MP
Member for Forrest was the guest speaker
MIGRATION to new IT provider and using a data
centre to host our server to assist with speeds and
access to remote users
COMMENCING delivery of Diploma in Leadership
and Management with Priority Industry Training
funding
MOVING the WDC to Ngalang Boodja in Collie
where we co-locate with Centrelink and other
community services
HAVING large numbers of local organisations
delivering presentations in all face to face programs
including, AccordWest, Headspace, Bunbury
Community Legal Service, RAC, Food Sensations,
Bunbury Farmer’s Market, Volunteer South West,
Bunnings, and South West Community Drug Service
Team
HAVING shopping centre displays in Centrepoint
Shopping Centre, Bunbury Forum Shopping Centre
and in the centre of Busselton township

ATTENDING Adult Mental Health First Aid and
Applied Suicide Intervention Skills training
ALL staff took part in Strengths Deployment
Inventory (SDI) training. SDI is a tool for
understanding the motives and values that
drive behaviour. This was very elucidating and
fun as staff learnt a lot about themselves and
their colleagues
HAVING PFE funds to offer training to mature
aged WDC clients
RECEIVING funding for our first program to
be delivered in the Peel region which means
that we can now start to provide much needed
services to young people in Mandurah

FLEXIBILITY
Is the key to
our success
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Whats the PLAN
for 2016-17?

Moving forward to 2017 the important thing to focus on is organisational development and by
that I mean organisational structure, leadership culture and the systems that underpin a healthy
organisation. In 2016 we worked very hard on project and program delivery and we have excellent
systems and processes in place to ensure that we are offering a high-quality service to our clients.
Our strategic plan concludes at
the end of 2016 and the first job
for the calendar year 2017 will
be to put a new strategic plan
in place, this will be an excellent
opportunity to do a thorough
overhaul of organisational
development and culture. I
am in the process of applying
to Lotterywest for a grant for
organisational development
to ensure that I get the best
possible expertise to assist in this
process.
In 2016-17 an important focus
will be our corporate strategies.
In particular I will be assessing
the way our IT services are
provided and look at new and
more efficient ways of delivering
a connected service to all our
sites. It is also time to look at our
telephone system and move to a
more linked-in method of verbal
communication.
In recognition of the important
role HR plays in the organisation I
have engaged an HR professional
with excellent skills knowledge
and qualifications. She has
commenced an overhaul of our
HR strategies. Being a service
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organisation it is vital that our
HR and our people are the best.
I am looking at enhancing our
PD policies and our skills matrix
to ensure they are kept up to
date. To this end I am looking at
investing in an HRIS as this will
make the systems more effective
as well as helping with meeting
the Standards for Registered
Training Organisations’
compliance. Another important
thing to look at is organisational
culture and leadership and
organisational structure. I hope
that the consultant I engage to
undertake the strategic plan will
focus on these areas and provide
us with the necessary skills to
move to the next level in this
area.
With enhanced compliance in
all areas of our business and
a possible new quality system
being imposed by DTWD in the
training arena it is vital that we
focus on collection and analysis
of data. To this end in 2016-17 I
will be introducing new ways of
data collection and new ways to
analyse the quality and quantity
of data. There is little point in
collecting and analysing without

going to the next stage which is
implementation. Our current CI
processes will also be overhauled
to ensure that improvements
are made as a consequence of
the feedback obtained. I have
purchased an enhanced Survey
Monkey service to ensure that
the data is collected in the most
efficient and effective way. All
staff are being made aware of
the importance of data collection.
It is also vital that we have this
information at our fingertips for
enhanced tendering. Funding
bodies these days really want the
quantitative and the qualitative
data. They want to know how
many, how much, what the
outcomes were, they need
to know how their inputs are
creating quality outcomes and
these will need to be quantified.
At the end of the calendar year
2017 our RTO registration against
the Standards for Registered
Training Organisations 2015
will need to be renewed for the
following five years. Therefore
in the 2016 -17 we will focus
significantly on internal audits
and the eight standards ensuring
that staff understand the
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standards and that the required
systemic approach to delivering
training services is working
effectively. We will move to a
risk rated compliance framework
which is more in tune with the
audit environment.
Tendering for new programs
will continue to be an important
part of the work that the
management team undertakes.
We now receive daily updates on
funding that is available and we
have a systematic approach to
analysing the opportunities and
submitting applications. We have
also commenced a systematic
quantification of tendering time
and successes.
It is getting increasingly
challenging to get the small

business sector to invest in
training and staff development.
The increased enrolment fees
for workplace qualifications and
the casual employment status
of many employees means that
employers are not eligible for
employer incentives directly
contributing to the lack of
employer commitment to training
During this financial year we have
been successful at getting the Early
Childhood Education and Care
qualification up and running. This
is a qualification which has a big
demand in our region and with
childcare centres having recently
been reformed requiring increased
staff to children ratios this will be
one of the qualifications that we will
concentrate on during the coming
year.

The major project for the coming
year will be the registration of the
CARE school. During this financial
year we received Advance
Determination from the Minister
for Education. This enables us to
move towards full registration.
This is a difficult ‘chicken and egg
process’ as registration requires
us to give comprehensive
details of our premises,
curriculum, policies, staff and
other operational parameters.
Staffing is not a problem as we
have identified existing staff
members who are currently
working on that SWFLP program
and in the training department
who are very interested and will
qualify to move into the school
environment as teachers. The
difficult part is the premises; I
am in negotiations with several
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parties who may be able to
assist in providing us with
appropriate premises however
these will take some time
to come to fruition. In the
meantime I cannot submit the
application for registration as I
am unable to detail the location
and the facilities. I will need to
concentrate on identifying funds
for the school infrastructure
and while I have been actively
seeking out opportunities
for funds none have been
successful to date. Moving
forward we need to seek out
funding from Governments,
philanthropic organisations and
businesses to build the physical
infrastructure and fully equip
the school.
During the year many of the
training packages that we use
introduced major updates
and changes which for some
qualifications meant changes
to every unit of competence.
Over the years staff have spent
many hours modifying training
and assessment materials to be
compliant in an ever changing
compliance environment. We
have researched thoroughly
the quality and availability of
commercial resources and have
identified the best suppliers for
each industry and purchased
the necessary resources.
Although these resources have
been validated and moderated
by the developers moving
forward we have a risk rated
validation and moderation
schedule which will see each
unit from every training package

professionally validated and
moderated internally.
An important focus during the
coming year will be geographical
expansion. In 2015-16 we
received funding from the
Attorney General’s Department
through the Criminal Property
Confiscation Grants Program
to divert young people
from criminal and antisocial
behaviour by targeting their
individual needs, working across
multiple settings (family, school,
peers) and dealing with multiple
risk factors. Subsequently we
have commenced operations
in Mandurah with the
opening of an office and the
commencement of service
delivery. In the coming year we
will concentrate on building our
presence in the Peel region by
adding to our services. We will
also assess other areas for the
potential to expand.
There are a number of
concerning developments in the
region and we will concentrate
on finding funds and partnering
with other organisations to
provide services which address
some of the following issues;
while a number of young
people are presenting to
our services with a primary
substance of concern, there
are an increasing number
of young people engaging
in polysubstance use (more
than one substance at a
time). The age young people
are starting to “dabble” with
methamphetamines is getting

“Delivering the best to the South West”
14

Annual Report for the year ended 31 June 2016

younger (approx. 13-14 yrs) &
the number of young people
using regularly (at least once
weekly/fortnightly) is also
increasing amongst the 15-18
year old age group. Mental
Health depression and anxiety
consistently feature on referrals
to YSW; social anxiety is
becoming increasing common
whereby young people are
avoiding social/public settings
including school.
Bullying and harassment also
features frequently in referrals,
but the nature of the bullying/

harassment means that some
young people are subjected
to very serious abuse which
exceeds what was once refered
to as ‘name calling’ in the school
yard. An increasing number of
young people are referred to
us with issues of homelessness
whereby they are “couch
surfing” and spending a few
days at a time wherever they
can find a place to stay. The
most common age group is
15 which doesn’t qualify them
for Centrelink income support,
thus making options to address
this issue extremely difficult.

Family conflict which occurs
as a result of separation, DV or
substance use within the home are
consistent issues for young people.
Expectations on young people
to know how to cope with these
issues without being taught or
given the time/support to develop
coping skills or self regulation are
unrealistic. These are the type
of issues and the multiple issues
that young people are facing, it not
only makes service delivery more
challenging but it makes it more
imperative for additional funds
to be made available for support
services in the region.

Staff are our biggest asset
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Leadership
Jobs South West Inc T/A JSW Training and Community Services (JSW) is a non profit community
based charity governed by a Board of voluntary directors. The organisation was incorporated
on 19th February 1998 following the merger of two community based organisations located in
Bunbury.
Ultimately responsibility for governance of the organisation rests with the Board of Directors. The
Constitution permits the following Board composition:
• Chairperson
• Deputy Chairperson
• Treasurer/Secretary
• At least three other voting members
This governance statement outlines how the board meets their responsibility.

ACHIEVING THE MISSION

The Board’s primary role is to ensure that Jobs South West Inc’s activities are directed towards achieving its
mission of making a positive difference to people’s lives by providing the best possible services. The Board
must ensure that this mission is achieved in the most effective way.

RESPONSIBILITIES OF THE BOARD

The Board fulfils its primary role by:
• Selecting appointing, guiding and monitoring the performance of the Chief Executive Officer
• Formulating the strategic plan in conjunction with the Chief Executive Officer and staff
• Monitoring management’s progress in achieving the Organisation’s objectives
• Monitoring management’s adherence to operating and capital budgets
• Ensuring the integrity of internal control, risk management and management information systems
• Ensuring stakeholders receive regular reports, including financial reports
• Ensuring the company complies with relevant legislation and regulations
• Acting as an advocate for Jobs South West Inc whenever and wherever necessary
These responsibilities are set out in the Board’s Charter, which can be viewed on the company’s website
www.jsw.org.au

BOARD OVERSIGHT

The Board oversees and monitors management’s performance by:
• Meeting at least 6 times during the year
• Receiving detailed financial and other reports from management
• Receiving additional information and input from management when necessary
The organisation is composed of two divisions, the Training Division and the Community Services Division.
Each division is headed by a fully experienced and qualified Manager who lead teams of program
coordinators and project officers who deliver the contracted services. Coordinators are responsible for
achieving program outputs and outcomes. The office coordinator provides support to the management
team and manages the facilities. The management team report to the CEO

MANAGEMENT’S RESPONSIBILITIES

The board has a formally delegated responsibility for Jobs South West Incs day-to-day operations and
administrations to the Chief Executive Officer and management.
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POSY BARNES
CEO
Posy has been CEO at JSW
Training and Community Services
since 2005. She is responsible
for the day-to day operations
of JSW, she oversees the budget and is proficient in financial
accounting and analysis. She
develops the Organisation’s
Strategic Plan, Operational Plans,
Budgets and Annual Reports.
She has a BSc (Hons), an MBA,
TAE and a Certificate IV in Accounting . Posy has previously
served with the South West
Development Commission Board
where she was a member of
their audit and risk committee.
She is a graduate and current/
active member of the Australian
Institute of Company Directors
(GAICD) and the Chamber of
Commerce and Industry. She is
Chair of the Friends of the South
West Community, Deputy President of Pathways Southwest and
Deputy Chair of Regional Development Australia South West.

ANGELA ANSELL
COMMUNITY SERVICES
MANAGER
As the Community Services
Manager her aim is to make a
positive difference to people’s
lives through managing the
delivery of community support
service programs across the
entire South West region. Her
team motto is ‘what is the best
interests of the client’ across all
program delivery.
Qualifications in Social Science, Diploma of Management,
Career Development, and she
is currently undertaking Cert
IV Mental Health. Angela loves
reading biographies and gardening. Cooking for large family
gatherings is a favourite!

ROBYN BARRETT
TRAINING MANAGER
Robyn has worked in the
community services sector for
more than fifteen years. Having
cut her teeth so to speak in
youth arts and culture she has
managed youth centres, worked
for local government in youth
and community development
roles, worked alongside
business and community groups
in a business development
capacities to expand business
and establish infrastructure
projects and also worked in the
mining sector in community
affairs.
Having worked for JSW for the
last 6 years, Robyn is at the
helm of the training ship.
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The Board
All Board members are non-executive directors and receive no renumeration for their
services.The company’s constitution specifies:
• There must be no less than 5 and no more than 11 Directors
• Directors are appointed for a one year renewable term
Board members are either nominated by a community member or self-nominate for a
position on the Board.

WENDY DUNNE
Chair
Wendy has a solid background in
the Training Industry.
She brings a wealth of strategic
know-how to the training portfolio. She has strong links and
networks in the industry.

JULIE MITCHELL
Secretary/Treasurer
Ms Mitchell has worked in the
Not-For-Profit sector in both
Australia and the UK for more
than 20 years. She brings a
wealth of experience to the
Board in both her academic
qualificxations and through her
working experience.
Julie has a MBA and Graduate
Diploma in in Business, this
experience is invaluable to the
Board for strategic planning and
governance support.
Her pratcial experience working
for charitable organisations offers
the organisation operational
planning and business
development experience.
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ROBERTA EMANUEL
Member
Robbie is a highly skilled RTO
operator and acknowledged
expert in Adult Education,
Training and Assessment
and Business Services
& Management Training
and Assessment. She is
extremely experienced in
all aspects of management
including Leadership,
Change Management,
Project Management and
Communication.
She also specialises in preparing
and validating assessment and
learning materials.
Her RTO experience makes
Robbie a valuable asset to the
Board.
VACANCY
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JACQUELINE LAHNE
Member

MICHELLE GOWEGATI
Member

Jacqueline has extensive
Indigenous program experience
in WA and the Northern Territory.

Michelle is a senior manager
at SMYL. She has extensive
experience in program
management for community
services, employment and
training.

She has worked at a senior
level in Aboriginal Affairs, Child
Protection and Community
Services in the South West, Perth,
Kimberley, Darwin and through
the Northern Territory.

Michelle brings a high level of
systems management to the
Board as well as expertise in
audit and compliance.

Her experience is both
operational and strategic. She
has worked as a CEO in the NotFor-Profit sector for the last 6
years. Ms Lahne also undertakes
consulting services to community
based organisations and
Aboriginal Corporations as well as
running a counselling enterprise.

JSW ORGANISATION
CHART 2016

Board of Management

CEO
Posy Barnes
Community Services
Manager
Training Manager

Angela Ansell

Robyn Barrett

Busselton Team
Leader
Tracy Adams

Student Services

Compliance

Kathy Barlow

Admin
Trainees

Jenny Wilkins

Lisa Meade

Steph Jackson

Lisa Meade

Carissa Howard

WDC Regional
Coordinator

Accounts & Admin
Coordinator

HR Advisor

Marketing & Graphics

Kellie Grant
Neve O'connor
Tanisha Reynolds

Workplace Trainers

Classroom Trainers
Mel Ingram

Jane Cluff

Di Walker

SWFLP
Jane Smith

Jenny Hoskins

Bev Bristow

Kathy McKrill

Julie Underdown

Ian Hooper

Kate Suddell

Kath Bell

Steven Winduss

Tanya Ferguson

Kristy Mitchell

Nicoll Davidson

Christina Mann

Tracy Adams
Tamara Rassip

Youth Workers/
Project Officers

WDC

Social Workers

Vanessa Hodkinson
Steve Kefalinos

Keryl Morris

George Andrews
Jane White
Lisa Brownlie
Hayley Piggot
Emma Pickering

George Andrews
Kate Suddell
Steve Kefalinos
Rhiannan Edwards
Emma Pickering

Cathy Hill
Claire Ives
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How did we achieve our
priorities in 2015-16?
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Our
strategic
priorities

Our activities are designed to achieve our Vision and Mission and
address the five priorities of our Strategic Plan, these priorities guide
our service delivery.
PRIORITY 1
INNOVATIVE
PROGRAMS
Provide diverse and
innovative programs
Priority 2
BUILDING
RELATIONSHIPS
Supporting mutually
beneficial relationships
with other organisations
to improve opportunities
for individuals,
communities, industry
and employers
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Priority 3
EXCELLENCE
Continuously improving
the way we do business
and deliver our services
Priority 4
SUSTAINABILITY
Reduce our carbon
footprint and build a
sustainable financial
base for the future

Priority 5
GOOD GOVERNANCE
Driving innovation and
managing change to
ensure JSW’s systems,
processes, services and
policies are effective,
efficient and fair
Priority 6
OUR PEOPLE
Recruit, retain and
develop our staff
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Strategic Priority 1
Innovative Programs
To achieve our first priority we delivered a large range of innovative and diverse
programs through our training division and our community services division.
The total number of clients receiving a service from JSW increased during the year as did the
number of services offered. We were fortunate to receive one off funding for short programs
from the Bendigo Bank, the Department of Sport and Recreation and the Friends of the South
West Community. These grants are vital as they allow us to provide a more holistic suite of
services to our existing clients as well as attracting new clients into the organisation.

SUMMARY OF ACTIVITIES COMPARISM 2015 -2016
2015-16
2014-15
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WORK FORCE
DEVELOPMENT CENTRES
FUNDED BY THE DEPARTMENT OF TRAINING AND WORKFORCE DEVELOPMENT

Our community services division continued to deliver the Workforce Development
Centre in Bunbury and the Warren Blackwood.

of Training and Workforce
Development for all the
activities specified for
delivery by the Workforce
Development Centres as
well as delivering additional
activities such as Optimise
computer training, health
and lifestyle workshops and
courses and services within
the South West schools.
The service is delivered
from a number of different
permanent sites including
Bunbury, Busselton, Margaret
River, Collie, Manjimup
and Bridgetown and as an
outreach service to other
towns in the region on an as
needs basis.
WDC Officers | WDC Regional Coordinator

The program is an essential
South West service which
assists people to develop
the knowledge and skills to
allow them to manage their
lives, engage in new and ongoing learning and work in a
dynamic labour market.

The program aims to increase
participation in the workforce
particularly for the under
employed, disengaged and
under-represented groups
in the community. We have
consistently exceeded the
targets set by the Department

The table and charts below
demonstrate how we have
achieved all the required
deliverables in this financial
year.
WDC has undertaken a
number of school based
deliveries over this semester.
We have received only positive
feedback from all our school
based deliveries.

“You were BRILLIANT! You handled the HUGE groups with great patience and shared an
amazing amount of useful information to assist the students to plan to get from where they
are to where they choose to be.”
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HIGHLIGHTS ACHIEVED BY
THE WDC TEAM
•

Exceeded all target areas for 		
the contracting period

•

Fantastic effort by the WDC
staff who ‘go above and 		
beyond’ to support the entire
South West Community with 		
Career Development and Job
Search Support

•

•

•

•

•

The new Career Development
Tool ‘My Career Match’ has 		
been extremely beneficial in 		
matching client personality 		
styles with potential career 		
pathways
Supporting over 100
Redundant Worsley Workers
with a wide range of Jobs
Search Support and individual
one on one career
development support
Overhauled the entire suite of
WDC workshops so that 		
they are engaging and catch 		
the attention of all user groups
Supported more than 20
Schools across the region with
Career and Job Search 		
Workshops
Attended over 25 Career Expos
and Job Search events across
the region

WDC TARGETS
ACHIEVED
BUNBURY 2015 -16

ANNUAL TARGET
ACHIEVED TO DATE
DIFFERENCE
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Sessions

Information
on Training
Options

Develop
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Annual
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900

550

550
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25

35

700

Achieved
to date

1044

927

814

695

50

81

1013

Difference

144

377

264

145

25

46

313

Monthly
Target to
30/6/16

75

45

45

45

2

3

58

Percent
of Target
achieved

116%

168%

148%

126%

200%

231%

144%
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WDC TARGETS ACHIEVED
WARREN BLACKWOOD
REGION 2015 -16

ANNUAL TARGET
ACHIEVED TO DATE
DIFFERENCE
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Annual Target
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Career
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Develop
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Annual Report for the year ended 31 June 2016

yOUTH SOUTH West
FUNDED BY THE DEPARTMENT OF CHILD PROTECTION AND FAMILY SUPPORT

Youth South West (YSW) and Youth South West Warren Blackwood (YSW WB) provides a support service
for young people aged 12 – 18 years of age. The service is a therapeutic case management model utilising
outreach and client centre-based services with diversional and recreation activities aimed at developing the
whole young person.
Over this reporting period, YSW and YSW WB
has assisted 100 young people with a range of
significant and complex issues. Young people
present with multiple issues, many issues are
interrelated and entrenched within the young
person’s home, family, peer, social and/ or
educational environment. The majority of the
clients serviced throughout the South West
require moderate to high levels of consistent
support, counselling and/or social training
through practical support and diversional
activities.

HIGHLIGHTS:
•

Successfully suported/assisted young people
and their families to apply for cross boundary
transfers that has seen young people returning
to school and sustaining new school 		
placements

•

Engaged young people in alternatives to school
programs and training opportunities

•

Engaged young people in diversionary activities
that provide numerous achievements such as
social, emotional, behavioural and Funded by
interpersonal skill development, independent
living skills, reduced AOD

•

Seeing young people smile naturally, laugh, relax
and be happy

Funded by

Youth South West (YSW) is a personal
support & counselling program for young
people 12-18 years of age living in Bunbury & surrounding areas;
Staff continually &
research
innovativeRiver.
Busselton
Margaret
Youth South West Warre
n Blackwood
(YSWWB) is a personal
support &
counselling program for
young people 12-18 years
of age living
in Manjimup & Warren
Blackwood.

YSWWB aims to provide
young people with support
& counselling to overcom
or circumstances that cause
e life issues
concern or prevent young
people from moving forward
making decisions, achievin
g goals & being the best
,
they can be.
YSWWB tailors support
to meet the individual needs
of young people. Support
counselling can be provide
or
d to address a range of
different issues or assistan
provided to source addition
ce can be
al or specialized support
from external service provide
rs.

ways to engage young people in a range
of diversionary activities such as healthy
lifestyle
courses,
trade skills,
YSW
aims
to provide
young people with support & counselling to overcome life issues or
community/volunteer
work
and
circumstances that cause
concern or prevent young people from moving forward, making
work experience. Many of the clients are
decisions,
goals
& being the best they can be.
early schoolachieving
leavers, have
no community
contact, inadequate family support,
financial
distress,
family/teen
conflict
YSW
tailors
support
to meet
theand
individual needs of young people. Support or counselling
significant mental health and substance
can
be provided to address a range of different issues or assistance can be provided to
abuse issues.
T: 08 9721 5033
W: www.jsw.org.au
E: info@jsw.org.au

For more information or
to make a referral to the
please contact Keryl Morris
program
(JSW Senior
0499 908 102 or kerylm@ Social Worker) on
jsw.org.au

source additional or specialized support from external service providers.
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Y
D
U
T
S
CASE

Presenting concerns for this young man were an extremely
low level of literacy and numeracy, a high level of behavioural
concerns resulting in weekly suspensions and disciplinary action
by the school and recent legal issues.

The student was failing in all subjects with the exception of music.
In the initial period of engagement with the client he presented
withdrawn with low self esteem and self respect, he did not like
school and had no friends due to his reputation of consistently
being in trouble. After a couple of sessions and diversionary
activities such as walking by the river and skateboarding, it
was evident that this client needed more hands on support in
school. He wanted to change his ways but still acted out in class
when he felt out of his depth with the subject matter and was
embarrassed to ask for help so opted for inappropriate actions
which would lead to suspensions each week. After consulting with
the school, a number of his teachers, the principal and guidance
workers we suggested a plan to increase servicing to two times
per week. In school the teachers supplied assignments and in
class work a week ahead for us to work on together to allow him
to feel at the same level as the rest of his class.
We revised English, Science, Maths and Social Studies work,
researched assignments and discussed opinions. Slowly, we
started receiving feedback from some of his teachers that they
had noticed him behaving more appropriately in class and even
raising his hand to answer questions.
He was still acting out during lunch and recess occasionally but
was showing some improvements following communication
development strategies and role plays. By the end of the first
term he had submitted several assignments and even received a
C+ for an English assignment.
Upon commencing the new term, he felt a new sense of pride in
himself and his achievements and although he was still struggling
socially, he remained focussed on improving his school work
and overall community reputation. Joining the local youth group,
commencing volunteer work at the local church and trying to
involve himself in school fund raising matters were a few of the
new achievements he was making.
This term, following another submission of an English assignment
– an Oral Presentation – he received a B+, he was so proud of
his accomplishment he photographed his mark and sent it to his
father and JSW Social Worker stating it was his first ever B. He
is slowly establishing a peer group and learning better ways to
handle conflict.
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He is now aiming for
an A in English by the
end of the year and
his focus on leaving
school in Year 10 for
an apprenticeship has
changed to possibly
studying and travelling.
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CONNECTING WITH ART
FUNDED BY THE FRIENDS OF THE SOUTH WEST COMMUNITY

The Connecting with Art (CwA) program worked with 12 highly
disengaged and disadvantaged young people aged 12 – 25, living in
Bunbury and the surounding area. Workshops were facilitated by
well-known local artists which delivered to participants using artistic
and creative projects, providing young people with new skills and
outlets for personal expression.

Connecting
With

Art

Creative and artistic
workshops run by local artists for young people 12-25

By the end of the project participants had produced a large and
spectacular mural painted on the side of the wall at our 3, Bourke St
premises. This is an outstanding achievement and a lasting memorial
to the project.

HIGHLIGHTS:

• The program provided a unique way to develop confidence, 		
self-esteem and an appreciation for the arts for young people
who may not have otherwise had a chance to engage in 		
creative activities and the freedom of expression.

‘Connecting with Art’ is a program designed for young people aged 12 – 25 years of
age who would like to participate in a series of 10 creative and artistic workshops.
Participants will be working with artists and film makers to create and develop skills
in the areas of digital photography, clay modelling, mixed media craft and urban art
design.
Connecting with Art will be delivered from JSW Training & Community Services,
3 – 5 Bourke Street, Bunbury on Monday and Tuesday from 9:00 – 3:00pm
commencing on the 22nd February 2016 until – 25th March 2016.
For more information or to register please contact Kate Suddell - kates@jsw.org.au
(08) 9721 5033 or 0474 950 107

Funded by

jsw
TRAINING

&COMMUNITY
SERVICES

• Workshops and activities included participation in photography and street art, facilitated
by renowned, local artists including Mr Andrew Frazer and Miss Phoebe Strike from the
South West region.
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Cycle of Change
FUNDED BY THE OFFICE OF THE ATTORNEY GENERAL THROUGH CRIMINAL
PROPERTY CONFISCATION FUNDS

The project supported more than 75 young people across
the Bunbury and Busselton regions with supervised
diversionary workshops.
Workshop topics included:
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•

Healthy Lifestyle Skills Workshops

•

Communication Workshops

•

Drug and Alcohol/Substance Abuse Awareness

•

Self Esteem and Confidence

•

Family Relationships

•

Community Engagement

•

Cyber safety

•

Bullying and High Risk Behaviours

&
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The Social and Wellbeing Program supported more than
280 Indigenous people from across the region with a range
of social, emotional, housing, advocacy, employment,
training and education supports.
The service was available
to Indigenous people in the
South West Region.
The main presenting issues
were:
•

Housing

•

Social and Family Support

•

Employment and 			
Higher Education and 		
Training

•

Welfare support

•

Accommodation

•

Lack of transport

In order to address these
issues the model of delivery
incorporated;
•

One on one case 			
management

•

Family/relationship and
parenting Employment, 		
education and training 		
specialised services

•

Delivery of Accredited
Training

•

Health & Lifestyle 			
training

•

Housing and
accommodation
advocacy Domestic 		
violence/crisis
family intervention

HIGHLIGHTS
S&WB Program from 2015-16
Over 300 client/family/
parent/teen supports
Outcomes:
•

Increased participation
in employment,
education & training
numbers

•

Increased positive family
relationships

•

Increased healthy
lifestyle activities

•

Increased awareness of
community supports

•

Decreased housing/
accommodation
evictions/removal of 		
families

•

Increased awareness of
positive role modelling
within family and
community

•

Increased clients
presenting at JSW

•

Increased community
awareness of the
Indigenious community
cultural needs and
supports required

•

Increased participation
with identified Indigenous
community stakeholders
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Hello my name is Shanae Ware, I’m 19 years old. I’m a Torres Strait Islander and I’m
from Bunbury. I completed year 12 at Bunbury senior high school and was awarded
Dux of my class for automotive.
After year 12 I then went to TAFE where I completed a Pre-Apprenticeship for a
Heavy Diesel Mechanic.
After numerous tries and knock backs of getting a apprenticeship a friend told me
about Tamara at JSW who helps Indigenous people find jobs.
For the past 3 years Tamara has guided me, helped me and mentored me and has
given me a kick up the bum when I needed it. Without her support on a weekly
basis and constant E-mails with job hunting I wouldn’t be where I am today. It hasn’t
always been a smooth process but Tamara has been there for me to pick me back
up and point me in the right direction.
Today I’ve achieved my dream job which is doing a traineeship FIFO for BHP Billiton, for which I fly out on
the 7th of July.
I started my 2 week Training on Monday the 6th of June at the BHP Billiton Iron Ore Company in Perth.
I’m still currently keeping in touch with Tamara, for help with my Inductions paper work that I sometimes
don’t understand.
I honestly don’t know where I would be without Tamara’s Support, like I would still be unemployed and
lost in the system; and achieved my dream job.
I hope she will still be there when I’ve finished my traineeship to help me carry on my dream job doing
FIFO. I wish her success to still be around to help other Indigenous people like me and to also for fill their
dream jobs.
Yours Sincerely Shanae Ware
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Life Lessons for disabilities
FUNDED BY BENDIGO BANK

This program was and successfully delivered supervised activities for 20 participants and was a unique
opportunity for local people in Bunbury working with their abilities and their carers to undertake challenging
and interesting activities during the day. The course included practical advise and training in everyday
activities. Some of the activities included:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Safety online
Internet Banking
Scams
Budgeting
Healthy cooking and eating
Community garden visit
Bird Park visit
Cooking
Workshop Activities
Cyber Security/
Social Networking
Communication
Self management
Career Development/Resumes,
Interview Techniques/Mock interviews,
Introductory First Aid,
Dolphin discovery visit,
Gnomesville – created gnomes

HIGHLIGHTS:
•
•
•
•

Social engagement of 		
participants in group settings
Participation across all 		
workshop delivery
Increased learning and 		
discovery
Creating unique and interesting
gnomes leaving a lasting 		
legacy at Gnomesville
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Seniors Kiosks
FUNDED BY DEPARTMENT OF SOCIAL SERVICES

We have Senior’s Kiosks in Bunbury and Busselton. Seniors kiosks offer the opportunity for older people to
discover how the web can play a greater part in helping them to stay in touch with friends and family, along
with offering access to the wealth of information available online. Seniors can learn at their own pace with
assistance from JSW staff to help them while providing training in basic computer use, word processing,
email and using the internet.

Work Experience
SELF FUNDED

During the year we provided work experience insurance cover to 246 people who want to gain experience
in a work environment. It also helps to increase participants’ understanding of the current and future labour
market and increases their understanding of the dynamic nature of work. This is not a funded program but
one that we find is essential for providing our program participants, school students and the wider public
with the insurance certification which is necessary for them to work in a voluntary capacity in a work place

“Retaining a flexible workforce/workplace is key”
34
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Optimise Computer Course
SELF FUNDED

We have self funded the Optimise Computer Course as we have identified low
computer literacy as an issue for many of our clients. In response to this we
designed and implemented a basis computing course to fill this gap.
The course included the following:
• Introduction to Computers
• Using the Internet & Email
• Saving documents & USB devices
• Using Word documents
• Resume building
• Job Search skills

Healthy Me
FUNDED BY HEALTHWAYS

Specifically designed for Indigenous people, 26 people participated in the 8 weeks 2 days per week program
which delivered workshop sessions in relation to healthy lifestyle and living. This included participation in
creating a healthy work book around diet, recipes, sport and recreation, life skills, and arts and crafts. As
part of the program all participants received a healthy lunch every day which was based on Indigenous food
and recipes.

afternoons out

FUNDED BY THE DEPARTMENT OF SPORT AND RECREATION
Designed to assist young people who otherwise would not participate in an active
lifestyle to sample a range of sport and recreational activities after school. The
program commenced in February 2016 and has had 30 participants activities
include:
•
•
•
•
•
•
•

Fishing
Soccer
Gym + Personal fitness
Football
Basketball
Swimming
Muay Thai

•
•
•
•
•
•

BMX
Skateboarding
Cricket
Netball
Ping Pong
Healthy Cooking
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Certificate II and III
in Horticulture
The horticulture program has been involved with and supported by the following agencies for several years:
•
•
•
•
•
•

Bunbury Community Gardens
Boyanup Heritage Railway
Museum
Leschenault Community
Nursery
Geographe Community
Landcare Nursery
Roelands Mission
Plants Down South Nursery

“ Highly professional lecturer and
high level of interactive learning.”
“The teacher made it easy going
and stress free and it was hands
on.”
“I liked the practical side of the
course.”
“I like the way our trainer engaged
us and helped us to develop
our knowledge and skills and
application to Horticulture.”

21
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South West
Flexible Learning Program
FUNDED BY THE DEPARTMENT OF EDUCATION
The South West Flexible Learning Program continues to provide learning opportunities for young people at
risk and those who have not succeeded in a mainstream secondary school environment. Students study
through the Certificates in General Education for Adults, receiving either a Certificate II or III upon successful
completion.
During the year the program has
accommodated over 50 students in the
Bunbury and Warren Blackwood catchments.
Of this number over 70% have attained their
General Certificate II of Education (Adults) and
additional certificates such as Provide First
Aid, Responsible Service of Alcohol, White
Card or Keys for Life.
Graduates of the program have gained entry
into further training in fields as diverse as
Business, Retail, Hospitality, Early Childcare
and Education, Horticulture, Visual Arts,
Events Management, Pre-Apprenticeships,
Beauty Therapy and Pre-Nursing. Some have
gained employment in the hospitality, retail or
construction industries.
Life skills are a major focus of the learning
in the CGEA program with activities and
learning geared towards building student selfconfidence, resilience and self-management.

HIGHLIGHTS
• The establishment and maintenance of
respectful relationships with mentors,
agencies and other partnerships in the 		
community.
• Engagement activities include art and crafts and
enterprise and volunteer projects. Students
have been involved with the RE-Discover Art
Festival in Bunbury, the IndigiFest Oz event in
Busselton.
• Students have produced upcycled items for an
enterprise stall at the Hands Oval Markets.
• Students have volunteered their time to
assemble 1000 White Ribbons for distribution
on White Ribbon Day and to make items for the
clients at LAMP Inc.
“Vanessa and Jane, you both should be very proud
of the incredible job you have done with students
with very complex barriers. Some of these barriers
included being victims of sexual abuse, one with
tourettes syndrome, cerebral palsy, domestic violence
perpetrators and drug and alcohol abusers.”
Participation Coordinator Education Department

“Parents have sought me out, either in the street or by phone to say what a wonderful job you two have done
with changing their child.” Participation Coordinator, Education Department
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Registered TRaining delivery
During the year we commenced 889 people in accredited training qualifications, this includes full
qualifications and statements of attainments; we issued 793 testamurs. We deliver our training
courses using a variety of training methods and modes including on-the-job, traineeships and
classroom style. Our focus continues to be on youth at risk with 82% of clients being in the
16-24 age range. Other groups that we focus strongly on include Indigenous, culturally and
linguistically diverse and people with a disability.

“Keeping up to
date with the
reguatory
environment
is a major
challenge.”

During the year we have had
the largest number of school
based trainees attending
our hospitality courses. 50
students from schools between
Mandurah and Joondalup have
attended monthly workshops.
Our hospitality trainer has
developed a very effective
training model based on
workplace/workshop training
and mentoring.
Hospitality students
participated in the Jobs Fair in
Mandurah demonstrating their
skills and feeding over 1200
people.

TOTAL NUMBER OF COMMENCEMENTS
Students
FOR INDUSTRY AREA

Business
Community Services
Retail
Hospitality
Foundation skills
Horticulture
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Our diverse training scope serves
the needs of our clients.
RETAIL SECTOR
SIR20212
Certificate II in Retail
SIR20212
Certificate III in Retail
			
Operations
SIR40315
Certificate IV in Retail 		
			
Management
HOSPITALITY SECTOR
SIT20213
Certificate II in 		
			
Hospitality
SIT30713
Certificate III in 		
			
Hospitality
SIT20312
Certificate II in Kitchen
			
Operations
HORTICULTURE SECTOR
AHC20410
Certificate II in 		
			
Horticulture
AHC30710
Certificate III in 		
			
Horticulture
BUSINESS SECTOR
BSB20115
Certificate II in 		
			
Business
BSB30115
Certificate III in 		
			
Business
BSB42015
Certificate IV in 		
			
Business
BSB50215
Diploma of Business
BSB30215
Certificate III in
			
Customer Engagement
BSB40315
Certificate IV Customer		
			
Engagement
BSB42015
Certificate IV in
			
Leadership and
			
Management
BSB51915
Diploma of Leadership
			
and Management
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We are future proofing the organisation.

TRAINING HIGHLIGHTS
89% of the people who enrolled in an accredited
training course with JSW completed either a full
certificate or a statement of attainment. Of this
number 65% of completions comprised a full
certificate.

To facilitate the needs of our clients and to
remain compliant to the changes within training
packages and the regulatory environment we
have added/updated the following qualifications
on our scope during the year:

135 people commenced in a traineeship this
financial year

									
		
COMMUNITY SERVICES SECTOR
CHC22015
Certificate II in Community Services
CHC32015
Certificate III in Community Services
CHC42015
Certificate IV in Community Services
CHC41115
Certificate IV in Employment Services
CHC41215
Certificate IV in Career Development
CHC42013
Certificate IV in Youth Work
CHC30113
Certificate III in Early Childhood
			
Education and Care
JSW OFFERS A RANGE OF ACCREDITED COURSES
WHICH FOCUS ON THE DEVELOPMENT OF
EMPLOYABILITY SKILLS IN THE FOLLOWING
QUALIFICATIONS
22236VIC
Certificate I in General Education for
			
Adults Certificate I in General
			
Education for Adults Deliver
22237VIC
Certificate II in General Education for
			
Adults Certificate II in General
			
Education for Adults
22238VIC
Certificate III in General Education for
			
Adults Certificate III in General
			
Education for Adults
52769WA
Certificate I in Gaining Access to
			
Training and Employment (GATE)
52771WA
Certificate I in New Opportunities for
			
Women (NOW)
52773WA
Certificate I in Leadership
52774WA
Certificate II in Leadership

•
•
•
•

Certificate IV in Leadership and Management
Certificate II in Leadership
Certificate I in Gaining Access to Training and
Certificate I in Wider Opportunities for Work

The following qualifications have all been updated
to comply with the new streamlined training
packages in this financial year:
•
•
•
•
•
•
•
•
•
•
•
•

Certificate II in Community Services
Certificate III in Community Services
Certificate IV in Community Services
Certificate IV in Employment Services
Certificate IV in Career Development
Certificate II in Business
Certificate III in Business
Certificate IV in Business
Certificate IV in Customer Engagement
Certificate II in Hospitality
Certificate II in Kitchen Operations
Certificate III in Hospitality
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The 2015 Youth Work class had a
60% employment outcome with
graduates gaining employment
at Horizon House, Life Without
Barriers and Interwork.

80%

of the Youth Work students
completed a full qualification
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Students have been exposed to industry in a series of
excursions including the Esplanade Hotel in Fremantle,
Coffee Warehouse South Fremantle and Whose Your
Mama Bar in South Fremantle.
During the year horticulture students had some
successes with jobs being gained at Hynes Road
Nursery, another student going into a small business
maintaining organic vegetable gardens, another
working independently maintaining gardens and others
creating a Bush Tucker Garden at the Leschenault
Community Nursery.
The Busselton office developed a strong training
schedule in the second half of 2015 delivering an
enhanced number of classroom courses which
include horticulture, hospitality, community services
and leadership. The highlight of the hospitality
course was the Pop Up Restaurant which hosted 15
people for lunch, a project that encompassed WHS,
food hygiene, menu preparation and costing, food
preparation and service. It was very successful and the
food presentation was outstanding. The Community
Services class also provided a short presentation to the
diners on 5 different community service organisations
from Busselton.
Ten students completed the Certificate II in Community
Services in Busselton. Three students obtained
sustainable employment, three articulated into Cert
III Community Services, and two are studying Cert
IV qualifications at TAFE. Students also undertook a
project to provide emergency care kits for people
suddenly displaced (toothbrush, toothpaste, soap,
shampoo, comb, moisturizer, tea bags, coffee satchels.)
A pop up shop was created in Bunbury by the students
in the Certificate II Retail class. The stock was recycled
clothing and other items collected from JSW staff.
Displays and signage were created by the students.
Students set up the store, entered bar codes and
prices for stock into the cash register, created a flyer
for advertising, sold various items to JSW staff and
other invited customers, intervened with a potential
robber (play act), completed end of day procedures
and finally cleared away and disposed of any stock left
sustainably.
In Certificate IV Community Services all students
successfully completed a work placement in the case
of three students this resulted in paid employment at
the end of the course. The employment placements
were at Enable, Horizon House and the Department of
Education.
Commencing delivery of Diploma in Leadership and
Management with a class of 12 utilising PITs funding.

					
		
Our first aid training has been solid

during the year with 246 certificates
being delivered. Our First Aid trainers
have also been trained up to deliver
the first aid unit required through
the Certificate III in Early Childhood
Education and Care, below are some
of the organisations where we have
delivered first aid:
• Good Start Early Learning Child
Care Centre - Bunbury
• Bunbury SHS
• Child Care Sector fee for service
public class Bunbury
• Busselton Shire
• Forrest Personnel
• NOW – JSW class
• Busselton and Bunbury Fee for
Service class
• Community Training Australia

The New Opportunities for Women
and Community Services students
collaborated to host a morning tea in
conjunction with the Cancer Council
Australia’s biggest morning tea. The
activity enabled students to work
towards some of the unit competencies
in regards to volunteering and
communication with $450 raised.
Youth work students attended ‘Leavers
2015’ festivities working as volunteers
at events to ensure safety and health of
young people attending the celebrations.
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Strategic Priority 2
Building Relationships
During the year JSW undertook the following
activities to achieve this priority
JSW takes this priority very seriously and understands
the mutual benefits which can accrue for all stakeholders
when partnership creation is given the necessary time and
attention. During the year we have developed numerous
partnerships with other community agencies to deliver
programs including but not limited to:

“Jsw has worked collaboratively
using a holistic approach to service
delivery together with family,
Chaplain, Student Services Manager
in finding an equilibrium in the
school environment for the young
personin re-engaging the young
person back into school for the 2nd
term and the first five weeks for
third term. I have since heard back
from the school that the student
did attend school/work experience
todat. Great to know that you will
continue to service the area.”
Boyup Brook High School Principal

•

SWAMS for Healthy Me

•

•

Atlas Training for future
work in the Collie
community

South WestCatchment
Council

•

•

Collie Senior High 		
School and the Collie
PCYC for funding from
the Confiscation of
Crime funds

Skill Hire, Max
Employment,
Employment Plus and
APM for the delivery of
WDC services

•

Apprenticeship and
Traineeship Company
for joint tendering and
traineeship delivery

Work for the Dole
program to give their
participants a valuable
work placement and a
taste of a real job

•

•

Various Government
program funds

The public libraries in
Bunbury and Withers

•

•

South West Tourism 		
Group

•

Forest Personnel for
WDC and training 		
services

Schools including
Harvey, Dalyellup and
Manea for delivery of
workshops

•

Local MPs and their
representatives

•

Busselton City Council
for First Aid Training

•

•

Bunbury Catholic
College for traineeships
and auspicing

CinefestOz for work
experience and visits
for students attending
courses in Busselton
and Bunbury

•

Plate to Garden 		
Program

•

True Colours- Uniting 		
Care West

•

We have also enhanced our partnerships with the media
particularly the local press being the Bunbury Mail and the
South West Times as well as with the Western Australian with
whom we collaborated to provide a large presentation in
relation to registered training delivery in early 2016. We also
understand the value of partnerships with our clients, suppliers
governments and the people of the South West.
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We also developed relations
with community organisations
who we invite into our programs
to deliver presentations for
students and we provided
work experience and study
placements for their employees
and students and they do the
same for our. Such partnerships
are further enhanced by inviting
our stakeholders to attend our
staff meetings to present their
service information to our staff
so this can be incorporated into
program delivery.
The WDC has continued to
enhance the relationship that it
has with the schools in the region
this has been the first year that
we have been able to provide
services to all the schools in
the region as previously some
schools did not recognize the
value of our services. Not only
have we been delivering career
development mock interviews
and resume assistance to schools
we have also commenced
delivery of first aid in some local
schools.
We have strengthened
relationships with Indigenous
Corporations such as
Goombarup and NEEDAC,
Ngalang Boodja and other
organisations that focus on
Indigenous issues through our
work with the Social and Well
Being Program. Of note is the
work we have been doing in
Collie with the Indigenous
population which has augmented
our relations with Department
of Housing, Mick Murray MLA’s

Office and Ngalang Boodja. Such
is the value of the relationship that
we have relocated our WDC service
to their premises in Forest St Collie.
This is an excellent partnership as
the venue also houses Centrelink
and other service providers.
We have also commenced work
in the Collie community with Atlas
Training which has culminated in the
delivery of a Certificate in Hospitality
and the successful implementation
of a program called ‘Change of
Directions’ which will provide
lifestyle and communications
assistance to young people in the
Collie community.
During the year we strengthened
our relations with our funding
bodies and increased our funding
base. We have submitted tenders
for funding from philanthropic
funds, industry and Government
this year.
We have also increasingly
developed partnerships with
other stakeholders such as the
Department of Training and
Workforce Development, the
Training Accreditation Council,
South West Development
Commission and Regional
Development Australia and the
Government Departments that fund
us.
During the year we dramatically
increased our presence on
facebook, twitter and the website.
Our creative department has been
busy scheduling posts for all our
social media as well as posting
current news as it happens on
Facebook, Twitter and Instagram.

Posts include:
• Staff profiles
• Student profiles who have
completed their training
with us and some that are
already going on to
employment
• Inspiring quotes
• Local community news
• Related general news
• JSW endorsements from
students/clients, Education
and Training Department,
new employers of clients
etc
• Highlighting relevant issues
for our cohort with regard
to mental health, drug
harm minimisation, kids
and safety, domestic
violence, employment
opportunities, volunteering
etc
• Photographs from some of
the courses we offer – e.g.
the making of kangaroo
stew from the Healthy
Me Women (indigenous
program) received a LOT
of hits. This allows our
social media community to
see exactly what it is we do
and what we offer.
• Marketing of our various
courses and programs
Staff have continued to
attend conferences and other
professional development
opportunities which always
presents us with the opportunity
to develop new relationships
Staff also continue sitting on
a number of inter-agency and
strategic Boards throughout the
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region building mutually beneficial relations.
Other strategies undertaken during the year
to build relationships have included
Visiting Blackwood Clinic - Youth Work staff
were taken to Blackwood clinic as part of
their professional development which gave
them a unique look at a mental health facility
Attending bi-monthy Aboriginal Workforce
Development Centre meetings, Deadly jobs
(SWAMS) family fun day in Bunbury and
Harvey, SWAMS Women’s Retreat, NAIDOC
Committee, Youth Committee, training for
Follow my Lead, Mental Health First Aid and
Suicide First Aid.
Continued attendance at Business after
Hours in both Busselton and Bunbury
and the hosting of our own in Bunbury in
October 2015 which attracted almost 100
people.
To build relations with our youth market our
new creative designer has been finalising
the look and feel of our marketing material
across both Community Services and
Training. The current identity as a ‘youth,
retro, grunge’ aesthetic with branding being
consistent across all marketing material,
from the website through to ads, print and
social media.
We are using realistic imagery and
photographs rather than clean, posed stock
photos as we want a more relevant look
which will appeal to our demographic and
target market.
The use of quirky, casual fonts, vintage
blackboard inspired fonts and backgrounds,
coupled with clean body copy fonts and
realistic photography allow for that aesthetic
to be youthful yet still professional and clean
(oxymoron!)
We redesigned the logos for Youth South
West and Youth South West Warren
Blackwood With the use of blue watercolour
to represent the coast for YSW and a Marri/
Karri forest background to represent
YSWWB – this makes the look and feel of the
service more attuned with the target market.
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Strategic
Delivering
During the year we have increased our marketing
focus to deliver excellence both in terms of marketing
strategy and the quality and creativity of our materials.
We know that this has been successful as we have
had more students and program participants then
ever before. Within the Training Division all industry
area qualification booklets have been updated with a
cleaner more professional feel. All fliers and marketing
materials have been updated in the Community
Division.
We have continued our focus on compliance with
the Standards for Registered Training Organisations
with internal and TAC audits, additions to scope
and changes to qualifications being enacted. It has
been particularly challenging for changes to Training
Packages which has seen Business, Community
Services and Hospitality qualifications undergoing
substantial revision. In order to comply with the
changes the following actions have taken place:
•
•
•
•
•

Development of training
and assessment strategies
Revision of units which
have been replaced
Creation/marking up of
old assessment tools with
new codes
Mapping assessments to
new units of competency
Validation of new tools

We were subjected to scope audits during the
year; we were found to be compliant in all audits
and implemented the suggested opportunities for
improvement. The audits were as follows:
•
•
•
•
•
•
•
•

Diploma of Leadership
and Management
Diploma of Business
Certificate IV in Leadership and Management
Certificate I in Leadership
Certificate II in Leadership
Certificate I in Gaining Access to Training and 		
Employment
Certificate I in New Opportunities for Women
Certificate III in Hospitality
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Priority 3
Excellence
The annual Invalid Enrolment Audit conducted by the DTWD
was implemented for the following classroom training
programs: Certificate II in Horticulture (Bunbury and Busselton);
Certificate III in Early Childhood Education and Care (Bunbury);
Certificate II and III in Business (Bunbury); and the New
Opportunities for Women (Bunbury Program). This involved
reviewing attendance sheet and auditing the students enrolled
into individual units of competency and cross referencing this to
the weekly training plan. This resulted in full compliance being
achieved for DTWD funded training courses.
The South West Flexible Learning Program (CGEA Bunbury and
Busselton) has achieved full compliance and accolades from
the funding body; Department of Education. Monthly reports
have been submitted to the Department outlining student
progress and also providing updates on the student’s health
and wellbeing.
We have undertaken a move to scan all archive information on
to the server. This moves us closer towards a paperless office
and is best practice in terms of data retrieval.

Students are also provided with
transition planning and individual
pathway plans which have become
the core of the classroom training
excellence as well as facilitating
student reporting. We have also
embedded technology into training
processes with the purchase of a
new system called Grovo which gives
students access to 5500 training
resources.
We have moved to an online
enrolment system with more stringent
reporting requirements for student
attendance, progress against units of
competency (and individual tasks) and
behaviour management on a monthly
basis, this is facilitated via IPAD apps.

We have continued developing our outcomes based reporting
framework using Podio. This system is now being used by all
programs and has standardised reporting.
New policies and procedures were implemented and all policies
were continually monitored and improved and electronically
stored in Novacore.
We have streamlined information stored on T drive and moved
our server to a data centre. This has resulted in increased
speeds with downloads of 35 Mbps and upload speeds of
4Mbps. Furthermore Busselton, Margaret River and Manjimup
have noticed a much more workable network, computer down
time has been reduced significantly.
We have implemented new systems to maintain quality data
and ensure that we submit monthly lodgements to DTWD with
zero errors.
We have increased the quality of training services by ensuring
that all students are offered the opportunity to access career
development services via:
• Career development workshops in all classroom 		
programs
• All classroom based
students attend one on one WDC appointments

“ Focussing on a
risk based
assessment
framework is the
way forward.”

45

Annual Report for the year ended 31 June 2016

Strategic
Priority 4
Sustainability
Implementing and achieving a
target of reducing paper usage
by 50%.

on paper and sending
information electronically
where possible.

Revising the way we use the
MYOB system and ensuring
that all expenses are recorded
against the appropriate jobs
which has led to monitoring
budgets for all programs
accurately.

We have implemented a fees
policy and fee collection,
payment plans. All fees are
outlined on all promotional
materials.

Increasing our annual income
by more than 10%.
Having photovoltaic energy
producing cells on the roof in
3 Bourke St which creates a
proportion of the energy used
without the use of fossil fuels.
Transitioning all phones over
to the Boost network.
Reducing costs and wastage

46

Moving our IT through to
the data centre resulting in
new speeds of download
35 Mbps and upload
4Mbps. The reduction in
costs is anticipated to be
approximately $10,000 to
$12,000 per year, It will
increase productivity and
future proof the Organisation.
Implementing more programs
and having the largest number
of students and clients going
into programs and activities.
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Strategic Priority 5
Good Governance
We achieved this priority during the year by having a professional Board of Management, having
meetings in accordance with our Constitution, reviewing the Constitution at the AGM and remaining
current in relation to changes to the regulatory environment both at a program level and in relation
to the Charity’s and Not-for-Profit Commission (ACNC) and the Australian Taxation Office.
We have also been keeping
track of the changes to the
Incorporations Act 2015
commencing 1 July 2016 which
has seen us review and update
our rules.
The new requirements will
introduce a number of changes in
relation to:
• financial reporting,
• governance,
• privacy,
• the rules,
• becoming incorporated,
and
• membership of 			
incorporated associations.
We have been following the
Strategic Plan and reporting on
it and creating annual Business

“

Plans. The Strategic Plan is
reviewed at the AGM and if
relevant; objectives and priorities
are updated in line with market
forces and expectations. This is
the final report against the current
Strategic Plan in 2016 we will
introduce a new plan with a fresh
new look to it.
The CEO is a Graduate of the
Australian Company Director’s
Course (GAICD). She maintains a
membership with the Australian
Institute of Company Directors
which informs the staff and Board
of contemporary developments
and changes to the environment,
this ensures that the organisation
stays current with updates and
changes to the Governance
environment.

We have achieved our Mission
and Vision through great service
delivery and by ensuring all
reports and acquittals to our
funding bodies are lodged on-time
and in a professional manner.
During the year we have had a
renewed focus on WHS as the
Training Manager has taken on
this responsibility since she has
completed the Certificate IV in
Work Health and Safety. We have
also had an enhanced response
to risk management particularly
in relation to training programs
where continuous improvement
and moderation and validation
are risk rated for compliance
purposes.

We are future
proofing the
organisation

“The dynamic funding environment in which we operate is a risk for the
organisation”
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Strategic Priority 6
Our People
It is important to maintain staffs’ currency in a
number of areas so that we are delivering services
and training based on best practice and reflective of
industry needs.
We do this through:
• Staff completing qualifications to increase skills and
knowledge
• Professional Development activities to maintain Industry knowledge and currency
• Keeping abreast of the compliance requirements of the
VET sector
• Keeping up to date with changes in the industry

Our successes are due to the people we employ, our staff are our biggest asset. They have that ‘give a
damn factor’ and work hard to encourage clients to believe in themselves, increase their sense of selfworth, and explore further employment and training outcomes.
During the year we introduced a new and improved induction process for new staff. This is an important
development as the on-boarding process has been identified as a significant factor in workplace
satisfaction for staff.
Due to an increased reliance and
profile of good HR systems we have
employed a new HR and Compliance
professional. The role is integral to
achieving this priority. Moving forward
we will have a much greater focus
on HR we are considering moving to
an electronic platform with an HRIS
system which will facilitate our ability
to meet the Standards for Registered
Training Organisations.
The new HR and Compliance Advisor
has a Bachelor’s Degree from Edith
Cowan University in Training &
Development; a hybrid qualification in
Adult Education and Human Resource
Management; she has a Certificate
IV in Training & Assessment and a
Certificate IV in Occupational Health
& Safety. She is also a Certified
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Professional Member of the Australian Human Resources Institute
(AHRI); a chartered member of the Chartered Institute of Personnel
and Development (UK); a member of the Australian Institute of
Management (AIMM) and the Training & Development Association
(TADA).
We recruit great staff and provide training to help them keep their
skills current. We encourage staff to continually develop their skills
and knowledge in order to deliver the best training and services
possible to the people of the South West. At the moment many
of our eligible staff are undertaking traineeships in the following
qualifications:
•
•
•
•
•
•
•
•

Diploma in Leadership and Management
Certificate IV in Occupation Health and Safety
Certificate IV in Mental Health
Certificate IV in Youth Work
Certificate IV in Community Services
Certificate II in Community Services
Certificate III in Business
Certificate IV in Employment Services
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Staff have also undertaken a substantial number of professional development activities over the twelve
month period, including but not limited to the following:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Certificate IV in Mental Health
Certificate IV in Training and Assessment
Strengths Deployment Inventory training for all staff
Adult Mental Health First Aid and Applied Suicide Intervention Skills training
Future Moves training involved the delivery of workshops empowering teaching staff with relevant
resources, guidance and training, delivered by Directions WDC
WDC Annual Forum
Annual Training Providers Forum
VETTRACK Training
Learning Management Systems
Participation and Equity Forums
Podio Training
Training in Behaviour Management Strategies and Youth Worker vs Crusader training delivered staff
new strategies to deal with critical incidents
Responding to Child Protection Concerns: Including Mandatory Reporting of Child Abuse
By Invitation discussion with the Commissioner for Children and Young People
Understanding your role as a Supervisor
Embracing Change through the Self Awareness method
MyCareerMatch
Future Moves Training

To ensure compliance to
Standard 1.13 Employ Skilled
Trainers and Assessors, of
the Standards for Registered
Training Organisations we have
ensured that trainers maintain
their currency and skills and
knowledge in their industry area
and in vocational education
and training. All training staff
have the compulsory Language
Literacy and Numeracy unit.
Staff are also strongly
encouraged to maintain
professional networks in their
industry area and undertake
industry specific professional
development and work
experience to ensure they
retain currency in their industry
area. We have introduced
a new system of recording

industry consultation which now
needs to be specified on a weekly
basis on the timesheet and
uploaded with timesheet data
before timesheets are processed.
We have continued practising
what we preach with our internal
focus on employing school based
trainees in our workplace. In this
financial year two have graduated
from a Certificate II in Business
and a Certificate II in Community
Services. Our two school based
trainees working in our Bunbury
office have articulated through to
a Certificate III in Business.
One of our core competencies
is our genuinely flexible working
conditions and friendly working
environment. This allows us
to recruit and retain good staff
in difficult environments. We

constantly strive to implement
employee incentive programs,
pay above award wages,
offer generous annual leave
provisions, and a tailored
Employee Assistance Program.
We also tailor positions to staffs’
personal circumstances and
provide above average benefits.
We have continued to recruit
excellent people who are a good
strategic fit for the organisation.
We recruit for attitude and train
for skills.
All staff have current contracts,
job descriptions and key
performance indicators. Staff
turnover has been modest over
the year. We have refined our
recruitment process for new
and replacement staff to ensure
that it yields the best outcomes.
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To achieve this we have
standardised the recruitment
process and implemented new
ways of advertising for staff by
using online platforms such
as SEEK, Indeed, Jora, our own
website and social media as well
as local data base and shared
information service SWAP in
addition to increasing our
visibility on LinkedIn.
We have promoted team spirit
through group participation
sessions, workshops, and a
reward and recognition system.
We have continued our fun
instant reward system for
excellent work, good outcomes
and going beyond the average
performance now called ‘pick a
box’.
Regular updates and staff
meeting in various formats
include whole of staff meetings
quarterly, fortnightly meetings
in Bunbury and Busselton for
all local staff, monthly team
meetings warrant that staff
understand what’s happening in
the Organisation.
During the year we have also
used the Work for the Dole
Scheme to assist unemployed
people into meaningful work
experience within our own
organisation. In December
2015, we trailed this strategy in
Busselton placing two people in
an administration context. Since
the successful trial we have
rolled the strategy out at both
Bunbury and Busselton sites
and we now host administration
and handyman roles.
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“

Our staff are
our biggest
asset

“The lecturer inspired me a lot with her friendly positive and supportive training. I wonderful role model to all of us.”
Early Childhood Education and Care Student
“She re-worded sentences so that we would understand.” Early
Childhood Education and Care Student
“She is very caring and helpful she has influence me with her
beautiful beliefs and morals.”
Early Childhood Education and Care Student
“The lecturer has always been very supportive and helpful.
Prompt response to my email queries and suggested the best
resources from my study.”
Early Childhood Education and Care Student
“Helped me learn new things that I am able to take into a job it
has been no useless information.”
Business Student
“Trainer was respectful for your privacy and learning skills I can
use being treated equally.”
Business Student
“How informative it was about resumes, cover letters and interviews. A great caring teaCand met a great group of girls with
different experiences and backgrounds.”
New Opportunities for Women Student
“Considerate to individual needs.”
Senior First Aid Student
“Connecting with different people in the class is the best aspect of
my experience.”
Community Services Student
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FINANCE REPORT 2016
Total income for 2016 was $2,869,763 this compares to $2,587,131 in 2015 and
$2,389,655 in 2014. This represents an agreeable increase of $282, 632 on the
previous year; more than 10%.

Total expenses (excluding wages)
were $715, 869 being higher than the
previous year due to cost of materials for
diversionary activities and higher program
expenses. Salaries were up slightly from
$1,946,865 in 2015 to $2,064,697 an
increase of 6% which reflects the increase
in the number of programs delivered, an
increase in the number of clients seeking
assistance and the higher staffing levels
required for service delivery particularly
where staff are working with clients at
extreme risk. Favorably the retained
earnings for the year are

$137,465.

The balance sheet shows an increase in total assets from $1,241,469 to $1,458,727.
Net assets are $804, 016. Total assets comprise primarily of current assets which are
mainly cash and non-current assets compromising of resources and equipment.
Current liabilities comprise funds paid in advance, a small provision for creditors,
provisions for staff benefits, GST payable and motor vehicles. Total liabilities are shown
as $654,711.
Total equity which comprises retained earnings, current year earnings and historical
balancing is $804, 016.
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Job South West Inc

PO Box 998
Bunbury WA 6230

ABN: 31 081 676 271
Email: stephw@jsw.org.au

Created: 21-September-2016 4:01 PM

Profit & Loss Statement
July 2015 To June 2016

Income

$2,869,762.69

Cost Of Sales

$2,064,697.62

Gross Profit

$805,065.07

Expenses

$715,780.71

Operating Profit
Other Income

$89,284.36
$14,111.17

Other Expenses

-$34,157.91

Net Profit/(Loss)

$137,553.44

This report includes Year-End Adjustments.
Page 1 of 1
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Job South West Inc

PO Box 998
Bunbury WA 6230

ABN: 31 081 676 271
Email: stephw@jsw.org.au

Created: 21-September-2016 4:03 PM

Balance Sheet
As of June 2016

Assets
Cheque Account
Undeposited Funds
Saving Account
Training Fees Account
Debtors
Petty Cash - Bunbury
Petty Cash - Busselton
Petty Cash - Manjimup
Petty Cash Fremantle
Non-Current Assets

$425,143.11
$560.00
$624,885.02
$15.00
$59,871.99
$1,000.00
$500.00
$100.00
$200.00
$346,451.70

Total Assets

Liabilities
Trade Creditors
Accured Income
Accrured Expenses
Accured Audit Fees
PAYG Payable
ATO Clearing Account
Superannuation Payable
GST Liability
Provisions for Staff
Staff EB
Motor Vehicles

$1,458,726.82
$9,804.50
$202,650.54
$63,923.00
$4,800.00
$19,912.00
-$1,179.79
$235.95
$13,392.82
$49,849.50
$1,815.00
$289,507.64

Total Liabilities

$654,711.16

Net Assets

$804,015.66

Equity
Retained Earnings
Current Year Earnings
Historical Balancing

$604,270.73
$137,553.44
$62,191.49

Total Equity

$804,015.66

This report includes Year-End Adjustments.
Page 1 of 1
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Get in touch
Tel: 08 9721 5033
Email: info@jsw.org.au
www.jsw.org.au

