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JSW TRAINING & 
COMMUNITY SERVICES
Making a positive difference.



 

OUR VISION AND MISSION
To make a positive difference
To deliver flexible and holistic training & community services to create 
opportunities for people by:

• Upholding social justice
• Demonstrating leadership to  
 create and support innovation
• Developing partnerships
• Being responsive to regional needs
• Encouraging life-long learning

We achieved this by adhering to our strategic plan which is our roadmap to 
success.

Supporting this vision is our team; they are the most importnat and valued 
resource that we have.

Our team is far-reaching and inclusive; it includes our staff and stakeholders 
including our funding bodies and other partners.

OUR VALUES
• Maintaining universal courtesy, respect and dignity
• Providing ethical, caring and professional service
• Demonstrating flexibility and inclusiveness in response to client’s needs
• Promoting innovation and currency in service design and delivery
• Being transparent and accountable to our clients, communities and  
 funding bodies
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CHAIR’S REPORT

To say it was a challenging year is a 
little understating the environment. 
Firstly, I would like to congratulate 
the organisation and the executive 
on its swift, timely and unwavering 
commitment to quickly pivot to new 
ways of delivering programs once 
WA went into lock down in March. 

I am delighted to present the Chair’s  Report 
for Jobs South West Inc (JSW Training and 
Community Services – JSW) which outlines the 
programs that Jobs South West Inc. has delivered 
during the year and highlights the achievements 
and accomplishments in 2019-20. 

This was a financial year unlike any other and one 
which was divided into two very different looking 
halves!  However, at the end of the financial year 
the organisation was in good shape continuing 
to deliver programs, look after staff and make a 
significant positive impact on the organisational 
finances.
 
The Organisation has continued to find it difficult 
to attract the numbers into training programs 
to ensure sustainability and viability.  This has 
resulted in a considerably pared training division;  
and appears to be the result of high fees imposed 
by the DTWD, lack of incentives for trainees, 
reluctance on the part of employers to take on 
trainees in the workplace and in the latter part 
of the year the increased level of  Job Seeker 
payments, the cessation of mutual obligation and 
the lack of vacancies earlier in the year.  However 
the economic environment and the jobs and 
skills outlook in the South West has changed 
dramatically in post COVID times with skills 
shortages and hard to fill vacancies presenting in 
the region.  

 Community Services has been confronted by 
the lack of additional program opportunities to 
complement the core Workforce Development 
Centre Program and the Youth South West 
Programs. Historically, we have offered the 
wider community a series of life-skills programs, 
computer training and diversionary activities, 
but this year these opportunities have not been 
presented by our funders. Clients presenting to 
the Organisation have exhibited more complex 
issues that require more in-depth and a greater 
number of interventions to make a positive 
difference to their lives, the lack of service options 
for these clients is regrettable.
 
During the year JSW has worked more closely with 
Bunbury Regional Community College (BRCC); 
which is the registered CaRE school established by 
JSW in 2018.  This partnership has been enhanced 
during the year with JSW providing a dedicated 
youth counselling service to the  BRCC through 
the Youth South West program.  This has been a 
great success and throughout the year the service 
has provided youth services to 19 students from 
both the Busselton and Bunbury campuses of 
the BRCC.  Furthermore, the Training Division 
has provided RTO services to the BRCC with 
students at the college completing qualifications in 
Hospitality and  Community Services.
 
At the 2019 AGM, when the Strategic Plan was 
reviewed, the Board made a commitment to work 
towards amalgamation of the two organisations as 
a new Strategic Priority as acknowledgment  that 
the Strategic Priority ‘To establish an Educational 
Services Division’ had been achieved.   The new 
Strategic Priority is “That BRCC and JSW work 
together to provide education and other services 
to vulnerable people in the South West region 
and in the Peel region.  To achieve this objective  
a single  entity is to be established to unite the 
two organisations under a single constitution”  
Unfortunately, due to the COVID environment 
we have been unable to progress this priority to 
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28
JSW provided a dedicated youth counselling service to the  
BRCC through the Youth South West program.  

This has been a great success and throughout the year the 
service has provided youth services to 28 students from 
both the Busselton and Bunbury campuses of the BRCC.
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produce a single entity under one Constitution.  
This cooperative partnership and shared vision 
will continue to be supported by the Board under 
the current structures and the way forward is less 
distorted by COVID arrangements.

I acknowledge the commitment, devotion and 
professionalism shown by staff at all levels in the 
organisation.
 
I would like to thank my fellow Board members, 
the CEO, the General Manager,  Program 
Coordinators and staff for the outstanding loyalty 
and support they have given to the Organisation as 
it continues to provide constructive and important 
services throughout the South West of WA.
 
Not-with-standing the problems presented 
to it both internally and through the external 
environment particularly through the COVID crisis, 
JSW continues to prosper and I wish the staff and 
clients continued success in their quest to ‘make a 
positive difference’.

Julie Mitchell
Chair
November 2020

ABOUT THIS REPORT
Jobs South West Inc trading as JSW 
Training and Community Services’ 
(JSW)  Annual Report is  developed 
to report on the implementation of 
planned initiatives,  operational goals, 
strategic priorities and  resource 
allocations that measure performance 
through key performance indicators in 
the organisation.  

This report outlines the activities that 
took place in the financial year 2019-
20. 

 It outlines the projects that 
were undertaken to achieve our 
organisational strategic priorities and 
summarises the milestones, successes 
and key events that shaped the year.   

“We acknowledge the traditional custodians of country 
throughout the South West and recognise their continuing 
connection to land, waters and culture. We pay our 
respects to their Elders past, present and emerging.”
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CEO’S REPORT

“It was the best  of times, it was the worst of 
times, it was the age of wisdom, it was the age 
of foolishness, it was the epoch of belief, it was 
the epoch of incredulity, it was the season of 
light, it was the season of Darkness, it was the 
spring of hope, it was the winter of despair, we 
had everything before us, we had nothing before 
us, we were all going direct to Heaven, we were 
all going direct the other way” so said Charles 
Dickens in 1859.

But this timeless quotation is as relevant in 2020 
as ever it was in French revolutionary times; and in 
terms of the operating environment for Jobs South 
West Inc (JSW) in the last 12 months.

It was a year of two speeds; In the first six-eight 
months we were consolidating the strategy that 
had been implemented in 2018-2019 and laying 
a stable base for the future. This was timely as 
by March we were in  turbulent unknown waters 
swimming against the tide, reinventing the rule-
book, innovating in our sector and leading the way 
in off site program and post COVID-19 program 
delivery in the South West.  And we made the 
most of it by driving performance, implementing 
flexibility, seizing all opportunities and embedding 
a culture of flexibility and trust throughout the 
organisation. All of which by the end of June had 
resulted in a stronger, more agile and adaptable 
organisation.  
 
Over the duration of the COVID-19 lockdown, 
support was offered to all clients via electronic 
devices such as phone, email, text, zoom, 
messenger and facetime. Additionally, if face-
to-face appointments were necessary they did 
occur in open spaces adhering to social distancing 
regulations.  This flexible approach to meeting 
emerging issues that we  took in 2020 served our 
community well. As Western Australia was spared 
the worst impacts of COVID-19 up to this point, all 
JSW staff returned to ‘standard service delivery’ 
on Monday 18th May, 2020.
  

One of the successful initiatives that we 
introduced during the COVID lockdown was a  
partnership with the Department of Education and 
the Jobs & Skills Centre which created a weekly 
Jobs Bulletin to support our local community 
during the Coronavirus (COVID-19) pandemic. 
This consisted of collating a  weekly newsletter 
with direct links to job advertisements, websites 
and Facebook pages showing where jobs were 
available.  This service remains as an on-going 
commitment to the community. 
 
During the year we received an extension to the 
Jobs and Skills Centre (JSC) contract to July 2022. 
The JSC is a one-stop-shop for careers, training 
and employment advice and assistance. The centre 
is staffed by qualified people who can provide 
free professional and practical advice on training 
and employment opportunities including career 
advice and training information.  We also had an 
independent evaluation of the JSC during the year 
and the  researcher  reported very favourably on 
the way we deliver the services
 
Following a difficult couple of years with the 
training division it was decided to merge the 
training and community services divisions under 
one leadership team, thus creating a position for 
a General Manager who has been managing both 
divisions since the beginning of 2020.  This has 
been a very positive initiative and has resulted in 
increased training team cohesion throughout the 
year.
 
Following on from the  success with  providing 
School Leaver Employment Support to two self 
managed NDIS clients by supporting them with 
the skills and confidence to help them move from 
school to employment, we decided to register 
within the State system as an NDIS provider 
delivering cluster 4 services being wellbeing, 
recreation, education and employment services.  
This is a short term initiative as the NDIS services 
will be migrating from the State to the Federal 
system in the coming year, but this strategy 
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should prepare us well to move into the Federal 
environment at a later stage.
 
Despite a severe contraction of the availability of 
funds for new and additional programs to support 
our clients; we successfully implemented some 
new initiatives.  I am always delighted when we 
initiate partnerships with organisation that we 
have not previously worked with; this has been 
the case with Palmerston with whom we have 
worked during the year on a pilot project through 
the Commonwealth Regional Employment Trials 
delivering an intensive support program for 
recovering drug addicts.  

We also commenced a new training project with 
Breakaway Aboriginal Corporation delivering a 
Certificate II in Leadership to clients undertaking 
their 90° program.  We implemented the Stepping 
Forward program which is a recreational program 
for severely at risk young people and continued 
to await an outcome from WAPOL on the 
continuation of the Peel Support Program.  (spoiler 
alert - we were successful but more on that in the 
next annual report!) 

This year has been the second year community 
services and admin have been located in the 
city centre.  While this has been a very positive 

move for the JSC and networking with other 
organisations the dislocation for the training team 
has been difficult.  We have begun looking for ways 
to make co-location a priority for the new year to 
embed the organisation’s culture across the whole 
organisation and provide more day to day support 
to the training team. 
 
This has seen the second year of our location at the 
Peel Health Hub and the start of a very effective 
relationship with the Education Department in the 
South Metro region for the provision of alternative 
education programs.  We implemented two 
programs running from the Health Hub for youth 
at risk referred through the Participation unit’s 
Engagement & Transitions Manager to deliver a 
Certificate II in Leadership.  We also continued to 
deliver the Peel Support  Program and the Next 
Steps Program from the Health Hub during the 
year.
 
Meanwhile, in Bunbury and Busselton, the 
Job Ready Program was re-tendered by the 
Department of Education and re-branded as the 
Alternative Education Program.  JSW was the 
successful tenderer and we have been awarded 
a three year contract for the delivery of two 
Certificate II in Leadership Programs every year at 
the two sites. 
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The growth of the Bunbury Regional Community 
College continues at an astounding rate.  This year 
sees the third year of operations for the Curriculum 
and Re-engagement (CaRE) School with numbers 
increasing to 120 students across two locations; 
Bunbury and Busselton.  Two year 10 classes, two 
year 11 classes and two year 12 classes as well as a 
mixed class in Busselton have been established this 
year.  

Financially, the year has seen a good improvement 
in surplus generated despite the difficult COVID 
operational environment and I am pleased to say 
that the year finished with a good surplus and an 
increase in equity.
 
I would like to thank my staff for their hard work in 
difficult circumstances. Special mention must go to 
the General Manager who stepped up to take on 
the management of the Training Team during the 
year. She has had a steep learning curve about the 
training world and has managed the programs and 
the staff admirably. 

All staff have stepped up this year as the pressures 
mentioned above have meant that staff output has 
increased; there is an amazing commitment from the 
JSW team who demonstrated a love of their jobs, 
fellow team members, clients and the work we do. 
It takes a special type of person to do the work we 
do and I wholeheartedly acknowledge, thank and 
congratulate each and every staff member for the 
fantastic job they have done this year, for building 
sustainability for the organisation and for giving JSW 
and its clients a stable future to look forward to.
 
I would also like to thank the Board of Management 
for their governance, support and oversight during 
the year. I look forward to a prosperous year to 
come.

Posy Barnes 
CEO
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Ethan Chadd
Board Member

Ethan is a young Noongar man 
from Kwinana, with family 
connections that  stretch as far 
south as Bunbury and as far 
north as Tom Price.

He has advanced skills and 
knowledge within the Aboriginal 
health and community services 
sectors, having worked in these 
industries for eight years.

Ethan’s career goal is to be the 
CEO of an Aboriginal medical 
service or community service 
NGO. Ethan has a young family 
and in his spare time he is a 
volunteer in his local fire and 
rescue service.

Richard Cardwell
Board Member

Richard Cardwell has a
background in mining. He
has held supervisory and
management positions and
worked extensively in the mining
sector for more than 20 years.

Richard has been actively 
involved with Variety WA for 
more than 10 years through 
his involvement in fundraising 
committees and events. He is 
passionate about the welfare of 
young people in need. Richard 
has completed marketing and 
management qualifications 
at ECU and is continuing his 
education in the mining sector.

Haylee Harich
Board Member

Haylee is a senior staff at a 
leading CaRE school. Haylee has 
worked in a variety of roles from 
youth work, to career guidance,  
Managing Aboriginal school 
based program, to Schools Liaison 
Coordinator. 

She has extensive experience 
reengaging  young people 
and working with schools and 
community groups brokering 
solutions and advocating on 
behalf of the young person.

Posy Barnes
CEO

Posy Barnes is CEO of JSW 
Training and Community 
Services and Director of the 
Bunbury Regional Community 
College. She has a background in 
management, PR and marketing 
and has worked in Australia 
and overseas. Posy has a wealth 
of experience in employment 
and training. She has an MBA, 
and has previously served with 
the South West Development 
Commission Board, is a member 
of RDA South West having 
previously been both Chair and 
Deputy Chair.  

Posy  established the CaRE 
School in Bunbury/Busselton 
which opened in 2018 to 
provide an alternative education 
experience for students who do 
not fit into mainstream schooling.  
Posy has a focus on community 
and regional development in 
the South West and works on 
a number of committees locally 
that focus on jobs and education 
creation including Geographe for 
Purpose, Tiny Houses and BORR 
RTO & Recruitment Group and 
the COVID Recovery Jobs and 
Skills Taskforce.

JULIE MITCHELL
Chair

Julie Mitchell has worked in 
the Not-For-Profit sector in 
both Australia and the UK for 
more than 25 years. She brings 
a wealth of experience to the 
Board in both her academic 
qualifications and through her 
working experience particularly 
in finance and risk. Julie is highly 
experienced in tendering for 
and implementing Government 
contracts as well as high level 
research and analysis. Julie has 
a MBA and Graduate Diploma 
in in Business, this experience 
is invaluable to the Board for 
strategic planning, financial 
analysis and governance support.

Angela Roberts
Deputy Chair

Angela has worked in a 
community services context as 
both a trainer and a counsellor 
for more than 25 years.  She 
has qualifications in Career 
Development & Employment 
Services and Mental Health, 
Mediation & Training & 
Assessment.  

She is also an experienced Senior 
First Aid and specialises in 
counselling people with  drugs 
& Alcohol, abuse, anxiety & 
depression issues.  Angela is 
an RTO  trainer and is also 
experienced in training and 
facilitating small groups. 

MICHELLE GOWEGATI
Board Member

Michelle is a senior manager.
She has extensive experience 
in program management for 
community services, employment 
and training.

Michelle brings a high level of 
systems management to the 
Board as well as expertise in audit 
and compliance.

OUR BOARD OF DIRECTORS
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Rhett, Kristy and Kelly

Rhett, Kristy and Kelly

Rhett, Kristy and Kelly

Mandurah students tie-dyed fabric for their Care 
Kits and decorated a Care Chair for a space at 
the Peel Health Hub.

JSW HIGHLIGHTS
JSW Training and Community Services 
collected warm blankets and coats 
to distribute to families and young 
people when the weather cools.

JSW’s youth worker Kelly Braeckmans 
started the drive after a stressed 
mother needing blankets for her 
children reached out.

Kelly also facilitated the donation of 
250 bottles of hand sanitiser from Rio 
Tinto during the national shortage.

JSW’s CEO Posy donates a car to Samara from the South West RYDE Program.

Samara came in to chat with our students about how the program can help them to get their 
drivers license. It’s a fabulous initiative for people aged 16-25 years who don’t have someone in 
their life who can help them with supervised driving hours. JSW is a provider for this program.
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Dakota Rassip is awarded his Certificate by JSW General 
Manager Angela Ansell, after completing an Aboriginal 
School Based Traineeship in Community Services.

Kathy, Jobs & Skills Centre Regional Coordinator

Bunbury TAFE

GP Down South’s Eleanor Brittain and JSW ‘s CEO Posy BarnesCertificate II  in Leadership students and trainer Adrian

Lisa, Kristy and Kathy - pretty in pink! Certificate III in Early Childhood Education & Care students with Cathy Hill
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COVID-19 REPORT

Plan 1 : Staff/office management:

• Sanitiser station at entry of all offices/training  
 rooms
• Enforced social distancing (1.5 metres) with  
 staff/students/clients and stakeholders
• Staff were advised to stay home if they felt  
 unwell and/or if they had family members  
 unwell
• Links to mental health online and phone  
 support and resources and services
• Staff were advised as from 23rd March 2020 to  
 work from home on a roster system. This was  
 updated to full-time working from home on the  
 30th March 2020
• All staff were resourced with mobile phone/ 
 laptops etc to continue service delivery with  
 clients/students and stakeholders
• Weekly (whole) of JSW Zoom meetings
• Email banner specific to COVID-19 (this advises  
 that JSW is open for business and has adjusted  
 service delivery to meet the needs of the  
 community)
• Increased sharing or relevant COVID and  
 employment related articles/post on social  
 media
• Updating website with current training and  
 COVID related information

Plan 2: Students/clients

• Sanitation stations set up for all students/client  
 entering offices/training rooms (prior to  
 adjusted service delivery)
• Adjusted training/service delivery includes:

• Telephone/email/zoom/Facetime/ 
 Messenger communication
• One to one meeting in appropriate settings  
 adhering 1.5 distance rule
• Workbooks delivered/mailed to students  
 for completion
• Laptops/IPad have been loaned to students  
 to undertake work whilst they are at home

1

2

Coronavirus disease 2019 
(COVID-19) is an infectious 
disease caused by severe 
acute respiratory syndrome 
coronavirus 2 (SARS-CoV-2). 

The disease was first 
identified in December 2019 
in Wuhan, the capital of 
China’s Hubei province, and 
has since spread globally, 
resulting in the ongoing 
2019–20 coronavirus 
pandemic

Due to the COVID-19 
situation, JSW has 
minimized the risk of 
transmission of the virus 
and implemented the 
following:
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3

4

• Dongles have also been provided for  
 clients/students
• Referral to support organisations
• Transportation for clients/students where  
 absolutely necessary
• Links to mental health online and phone  
 support and resources and services that  
 can assist 

Plan 3: Stakeholders/Funding bodies

• Email/telephone communication with all  
 funding bodies to advise of the adjusted  
 service delivery (as detailed above) has been  
 positive, with funding bodies agreeing to the  
 adjusted format in view of the COVID-19  
 situation and the risk of transmission. Ongoing  
 email/telephone contact with stakeholders and  
 local businesses.

Plan 4: Recovery phase

• JSW staff returned to ‘standard service  
 delivery’ on Monday 18th May, 2020. This was  
 across all JSW program and service delivery
• Office spaces and individual seating  
 arrangements to allow for the 1.5 metre rule
• All offices supplied with hygiene/sanitising  
 requirements including hand wash/paper  
 towels/wipes.
• Staff advised if they are feeling unwell and to  
 stay at home
• All stakeholders/funding bodies were advised  
 of the return to ‘standard service delivery’
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“I came to this school with so much
disappointment in myself, I felt at 15 that I had 
failed as a person.

However, BRCC welcomed me with open arms 
into the most supportive and understanding 
environment, that replaced the doubt and 
resentment that I had towards myself with 
resilience and self respect and proved to me 
time and time again that I am worthy
of succeeding.

I think I now finally understand that being in a
position that enabled me to come to BRCC 
was in no way a failure and instead the exact 
opposite”.

BRCC YEAR 12 STUDENT



OUR STRATEGIC PRIORITIES

PRIORITY 1
INNOVATIVE PROGRAMS
Provide diverse and
innovative programs

PRIORITY 2  
BUILDING 
RELATIONSHIPS
Supporting mutually
beneficial relationships
with other organisations 
to improve opportunities 
for individuals, 
communities, industry 
and employers

PRIORITY 3
DELIVERING 
EXCELLENCE
Continuously 
improving the way  
we do business and
deliver our services

PRIORITY 4
SUSTAINABILITY
Reduce our carbon footprint
and build a sustainable
financial base for the future

PRIORITY 5
GOOD GOVERNANCE
Driving innovation and managing change to 
ensure JSW’s systems, processes, services 
and policies are effective, efficient and fair

PRIORITY 6
OUR PEOPLE
Recruit, retain and 
develop our staff

PRIORITY 7
ESTABLISH AN
EDUCATIONAL 
SERVICES DIVISION
“That BRCC and JSW 
work together to 
provide education 
and other services to 
vulnerable people in the 
South West region and 
in the Peel region.  To 
achieve this objective  
a single  entity is to be 
established to unite the 
two organisations under 
a single constitution”

BUNBURY REGIONAL
COMMUNITY COLLEGE
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Jobs & Skills Centre

I just wanted to email to 
let you know that I got the 
graduate nurse position I 
applied for! Just wanted to 
thank you so much for all 
your helpful support and 
advice! YAYYYYY!!!!
Warmest regards and 
thanks

The JSCs are a ‘one-stop shop’ supporting 
individuals and businesses to build a skilled 
workforce. This includes include providing access 
to quality career, training and employment services 
across the State, supporting apprenticeship and 
traineeship opportunities, reaching out to a 
diverse range of clients including school leavers, 
job seekers, mature-aged career changers and 
migrants, employers and industry. 

Aboriginal jobseekers are a priority client group.

JSCs operate as a state-wide network providing 
services. JSC delivery is from JSW sites and TAFE 
campuses across the SW region. 

JSC services include:
• One to one career support
• Job Search workshops
• Mock Interviews and Presentation skills
• Resume development
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Jobs and Skills Centre  (JSW) JULY 2019 - MAY 2020       

Month Clients serviced Service activities provided
2019 
July 121 213
August 86 149
September 91 128
October 175 553
November 137 693
December 112 706
2020
January 78 417
February 119 600
March 116 635
April 67 352
May 99 414
June 107 556
TOTAL 1308 5416

For the period 1st July 2019 – 30th June 2020 JSW/JSC exceeded/met all delivery contracted targets.
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Youth South West and Youth South West 
Warren Blackwood

YouthSouth West

Youth South West (YSW) aims to provide young people with support & 
counselling to overcome life issues or circumstances that cause concern or 
prevent young people from moving forward, making decisions, achieving 
goals & being the best they can be.

YSW tailors support to meet the individual needs of young people. Support 
or counselling can be provided to address a range of different issues or 
assistance can be provided to source additional or specialized support from 
external service providers.

For more information or to make a referral to the program please go to our 
website https://jsw.org.au/ysw-referral-form/ 

email ysw@jsw.org.au or call 0447 305 312

The Department of Communities has 
extended the current Youth South West 
Contract until July 2021. It is anticipated 
that there will be changes to the program 
after this time.

Over this reporting period the service 
has assisted 85 young people in the YSW 
program and 30 young people in the 
YSWWB program with a range of major 
complex issues which are interrelated 
and entrenched within the young 
person’s home, family, peer, social and/or 
educational environment. The majority of 
the clients serviced throughout the South 
West require moderate to high levels of 
consistent support, counselling and/or 
social training through practical support
and diversional activities.
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Peel Support Program

Ongoing consultations/meetings in 2019/2020 
with relevant WAPOL staff resulted in JSW 
securing a 3 year program ‘ Peel Support 
Program’, details include: support and address 
the underpinning causes and antisocial 
consequences of criminal activity, substance 
abuse, violent behaviours and other significant 
issues of youth at-risk and offenders aged 12 
to 18 years across the Mandurah District.

In response to community and WA Police 
Force Youth Policing expectations, we 
delivered an authentic and sustained 
intervention program to divert severely at-
risk young people and offenders away from 
criminal and self-harming behaviour.
The program was delivered from the Jobs 
South West (JSW) offices at the Peel Health 
Hub. 

The Peel Health Hub is a one stop shop for 
the health needs of young people, adults, 
families and carers in the Peel region offering a 
coordinated response to health issues.

PSP 2.0 will cater for 25 young people per 
year aged 12 to 18 years. Case Managers will 
have an individual case load of up to 10 young 
people at any given time.
 

 

 

 

 

 

 

 

 

 

 

 

 

    

Peel Support Program is a 
personal support & counselling  

program for young people 12-18 years of age living in the 
Mandurah and Peel region. 

The Peel Support Program aims to provide young people with support & counselling to 
overcome life issues or circumstances that cause concern or prevent young people from 
moving forward, making decision, achieving goals & being the best they can be. 

The Peel Support Program tailors support to meet the individual needs of young people. 
Support or counselling can be provided to address a range of different issues or assistance 
can be provided to source addition or specialised support from external providers.     

 

  
T: 08 9544 5921 
W: www.jsw.org.au 
E: info@jsw.org.au 
 

 
For more information or to make a referral to program 
please contact Lorelle Jefferd (JSW Senior Youth 
Worker) on 0473 398 313 or lorellej@jsw.org.au. 

Funded by 
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This program has supported over 20 young people for the reporting period 
who are ‘at risk’ and who are enrolled at the Bunbury Regional Community 
College. Our Youth Worker works in conjunction with BRCC Principal and 
Social Work team in order to more effectively problem solve issues as they 
arise on a day to day basis with the clients. 

BRCC Support Program

BUNBURY REGIONAL
COMMUNITY COLLEGE
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Job Ready Program
Alternative Education Programs for critically at Educational Risk Year 11 and 12 students.

Bunbury – Job Ready Program:

• Supported  28 young people to engage in Certificate II  
 Leadership Training 
• A qualified Youth Worker offers pastoral care and support  
 with individual barriers to learning and development
• Community engagement activities

Busselton – Engagement and Transition Program
• Supported 24 young people to engage in Certificate II  
 Leadership Training.
• A qualified Youth Worker offers pastoral care and support  
 with individual barriers to learning and development
• Diversionary activities to support development
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Stepping Forward Program

• A series of camps, diversionary activities 
and family day programs to ‘at risk’ young 
people who present with a range of 
issues and concerns including: 

• high risk behaviours, offending/criminal 
activity, violence, truancy, poor literacy 
and numeracy 

• family and community disengagement 

• Participants will engage in hiking, rock 
climbing, surfing and family day activities.  

• Designed to suit individual needs 
providing opportunities for participants 
to recognise their potential and 
experience personal growth and 
development.
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The Next Steps Program provided intensive mentoring, coaching and support for recovering drug users 
aged 25-45 seeking employment in the Peel region.  
 
Support included:

• Defined career goal and pathway plan
• Work Experience/Employment placement
• Community engagement
• Engagement with Training
• Self esteem, confidence motivation and resilience.

Next Steps Program
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Thrive Program
Certificate II in Leadership - Thrive was 
delivered at the Peel Health Hub, where 
there are a range of other supportive services 
available to improve mental, social and 
physical health. 

Students completed a Community 
Project based around something they felt 
passionate about. They created Care Kits 
for disadvantaged people in the community, 
which they distributed at a free sausage 
sizzle.

Thrive program garduates.
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Training audit 100% compliance 

• Certificate II and III Community Services: 20 students engaged 
• Certificate III Early Childhood Education and Care: 28 students engaged
• Certificate II Hospitality: 15 students engaged
• Certificate II Leadership: 28 students engaged
• Certificate II Leadership: Breakaway Corporation (FFS) 17 students engaged

Traineeships

• Early Childhood Education and Care: 47 enrolled
• Retail: 1 enrolled
• Hospitality: 5 enrolled
• Community Services: 2 enrolled
• Business: 17 enrolled

1

2

Registered Training Delivery

Hospitality students having a Mad Hatter’s Tea Party.

26 ANNUAL REPORT 2020 JSW Training & Community Services



Despite a large proportion of face to face meetings 
being curtailed during the year due to COVID we  
undertook a number of communications, media and 
PR, marketing and networking strategies to achieve 
this priority. We have had a much more holistic 
approach to marketing to build relationships rather 
than concentrating predominantly on creative and 
design tasks.

In particular this year we continued to build on our 
relationships with the Department of Education 
through the establishment of the three year funded 
contract for the Alternative Education Program in 
Bunbury and Busselton.  We further cemented or 
relationships with the Department of Training and 
Workforce Development in particular the Training 
Markets division for RTO training and the Service 
Resource Division for Jobs and Skills Centres. 

 

We also continued to maintain excellent relations 
with the Department’s executive through positive 
communications with the Director General in relation 
to recommendations for COVID recovery and 
Training Infrastructure Management in relation to 
facilities.  Other Government entities that we have 
worked with during the year include Department of 
Communities for the delivery of Youth South West 
services and becoming an NDIS provider, West 
Australian Police for the on-going and new Peel 
Support Program, Palmerston which has been a new 
and commendable  partnership in the delivery of the 
Next Steps Program.  The Peel Health Hub provides 
excellent opportunities for partnership building and 
networking;  the co-locators consisting of GP Down 
South, Palmerston, Allambee Counselling, Youth 
Focus, Richmond Wellbeing, Child & Adolescent 
Mental Health Service, Peel Youth Medical Service, 
headspace Mandurah. We continue to maintain 
excellent relationships with the Bunbury Geographe 
Chamber of Commerce by attending Business After 
Hours, training sessions and involvement with their 
initiative, Geographe for Purpose.
 
In terms of the marketing and design that we do to 
build relationships we continue to have an amazingly 
talented graphic designer on staff who this year has 
re-created all our course flyers, student materials, 
handbooks and other marketing materials and 
ensured that these promotional materials have been 
circulated in the local community. Our location in 
Lotteries House in the centre of town remains an 
excellent networking strategy as clients can find us 
easily, lots of other agencies are located close by and 
you simply bump into stakeholders on the street and 
in your favourite coffee bar! This type of informal 
partnership development is invaluable. 
 
We have also maintained close relationships with 
our staff this year, initially we started with fortnightly 
meetings  being held either Lotteries House or 
Bourke Street to maintain the connection between 
the team and keep communication lines open 
between staff and management, however this moved 
to Zoom as COVID struck. Zoom has proved to be a 
very effective tool for communication and real time 

Posy attending a Business After Hours

2. Building Relationships

27ANNUAL REPORT 2020 JSW Training & Community Services



saver for meeting attendance when one can zoom 
into a meeting rather than drive in!
 We have developed a fresh, new wordpress 
website as the previous one was tired and the 
google maps required a google API key to display 
properly which was not supported.

The new site is clean and easy to navigate, it has 
live links to enrol for our qualifications online 
and referral forms for each of the community 
services programs. This makes referring clients 
during COVID-19 lockdown much easier and 
has a signature capture facility (you can sign 
with your mouse or finger on a phone) so we can 
process the forms immediately and remotely.
We find that Facebook one of the best social 
media platforms for us, with its targeted digital 
advertising platform. With Facebook ads, we 
are able to target those who are most likely to 
want to engage with our training delivery and/or 
community services programs. As per the image, 
you can see the increase in Facebook engagement 
through targeted advertising campaigns - which 
in turn converts to qualification and program 
enrolments. This is by far the best value for 
money for advertising directly to our cohort. 
Our Facebook messenger bot delivers real time 
customer engagement and our response time with 
enquiries is almost immediate. We aim to turn 
the casual visitor into a ‘Like’ or a new student/
participant.

We have also maintained close relations with 
other local organisations such as TAFE through 
the Jobs and Skills Centres, Regional Development 
Australia South West, the South West 
Development Commission, our Local Members, 
other organisations on whose Boards we sit, 
Breakaway Aboriginal Corporation for the delivery 
of Certificate II in Leadership, childcare centres 
and other organisations for work placements 
and industry consultations, South West and Peel 
regions Job Services Providers to  recruit new 
students and trainees for our qualification delivery 
and to educate staff on the qualifications and 
services that we offer.
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3. Delivering Excellence

We strive to deliver excellence to all our stakeholders.  
In particular this translates to delivering: 

Responsive and appropriate COVID relief for 
staff and students

Introducing systems into the work that 
we do that provides quality controls 
and standardisation;  systems such as 
Employment Hero as an HRIS, Novacore 
as a document management system 
and VETTRACK for the storage of VET 
information

Delivering high quality programs that are 
valued and beneficial to our clients i.e that 
the programs we deliver to make a positive 
difference to their lives.  These have been 
discussed under Priority 1

Excellence to our staff which is discussed in 
Priority 6.  Ensuring that we have the best 
staff and that we provide the best possible 
environment for our staff to work in

Processes, systems and programs that 
reach the exacting standards of the various 
frameworks which we are beholden to; these 
include our statutory obligations according 
to  the legislation that we comply with.  In 
addition and significant are compliance with 
the Standards for RTOs 2015 (SRTO2015) 
as laid down by the regulator the Training 
Accreditation Council and the Business 
Rules implemented by the DTWD that 
stipulate how publicly funded training 
programs should be implemented and 
managed.   Future Skills WA is the way the 
State Government, through the Department, 
prioritises its investment in training to focus 
on courses that equip people to take up jobs 
that are, or will be, in high demand. In order 
to deliver excellence in compliance we have 
focused very strongly on ensuring that all 
our qualifications make the Standards for 
RTO’s 2015 by implementing the following 
strategies:

A comprehensive 5 year validation plan, 
covering all training components, has been 
developed, updated and has included 
scheduled validation times and processes

Trainer/Assessor skills matrices have been 
comprehensively updated and new systems 
implemented for capturing ongoing PD 
information on a monthly basis

All Training and Assessment Strategies, 
assessment tools and learning resources have 
been mapped and validated against their unit 
of competence or module

We have commenced reviewing  all existing 
and currently developed assessment tools 
against the rules of evidence and the principles 
of assessment

We have reviewed existing, and developed 
new policies and procedures

All trainers/assessors  have current PD plans 
covering the up and coming 12 month period

We have provided in-house information 
sessions on Session Plan Development and 
Validations

We have consolidated our continuous 
improvement (CI) focus with dedicated email 
and a daily CI diary which focuses  on actions 
and outcomes

We have built close alliances with, and 
provided constant support to trainers/
assessors

Developed compliance plan to imbed quality, 
consistent adherence to the SRTO2015

Ensured that all new training and assessing 
staff have the correct and current vocational 
and training and assessment qualifications 
prior to commencement
 
 

1

2

3

4

5
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4. Sustainability REPORT

Environmental, financial and program sustainability are all important considerations for the 
organisation and factors that we have worked on during the year to achieve this priority. 

To achieve environmental sustainability we continually reduce the amount of paper, toner and other 
consumables that we use.  We have achieved a   50% reduction in our paper usage in the last 5 
years.  In addition we are constantly monitoring the usage of equipment in regards to financial and 
environmental sustainability.  We have revised the way we use our accounting system to ensure 
that these systems can now be entirely paperless.  All staff are allocated Ipads or laptops and we 
recommend reducing costs and wastage on paper by sending information electronically where 
possible and utilising electronic media to access minutes and reports etc.  The photovoltaic energy 
producing cells on the roof in 3 Bourke St continue to create a proportion of the energy used without 
the use of fossil fuels, thus reducing our power bills.

Transitioning all phones over to the Boost network.
 
Moving our IT through to the data centre has finally paid off with the provision of a dedicated blade 
for JSW usage and excellent upload and download speeds;  this is useful because due to a glitch in the 
provision of the NBN in Bunbury we are in a zone that has yet to be connected and before it can be 
connected there are some issues to resolve. Therefore NBN is not an IT solution for us currently.  The 
assuaging of IT issues during the year has mercifully contributed to productivity and sustainability as 
we have experienced far less down time due to the loss of connectivity.
 
Our financial sustainability continues to be secure.  As discussed during the year, program delivery 
shrunk with a consequent decline in income;  however this was off-set with a significant decline in 
expenses which delivered a pleasing surplus for the organisation.  See the financial report for further 
information.
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5. Good Governance

Jobs South West  Inc T/A JSW Training and 
Community Services (JSW) is a non profit community 
based charity governed by a Board of voluntary 
directors.  The organisation was incorporated on 
19th February 1998 following the merger of two 
community based organisations located in Bunbury. 
 
Ultimately responsibility for governance of the 
organisation rests with the Board of Directors. 
The Constitution  permits the following Board 
composition:
• Chairperson
• Deputy Chairperson
• Treasurer/Secretary
• At least three other voting members
 
Current Board Members bring the following expertise 
to the Board:
• Indigenous expertise
• Community expertise
• Strategic community programs expertise
• Political expertise
• Management expertise
• School experience
 
This governance statement outlines how the board 
meets their responsibility.
 
Achieving the Mission
The Board’s primary role is to ensure that Jobs 
South West Inc’s activities are directed towards 
achieving its mission of making a positive difference 
to people’s lives by providing the best possible 
services. The Board must ensure that this mission is 
achieved in the most effective way.  We achieved 
our governance priority during the year by having a 
professional Board of Management, having meetings 
in accordance with our Constitution and reviewing 
the Constitution at the AGM.
 
Responsibilities of the Board
The Board fulfils its primary role by:
• Selecting appointing, guiding and monitoring the  
 performance of the Chief Executive Officer
• Formulating the strategic plan in conjunction with  
 the Chief Executive Officer and staff
• Monitoring management’s progress in achieving  

 the Organisation’s objectives
• Monitoring management’s adherence to  
 operating and capital budgets
• Ensuring the integrity of internal control, risk  
 management and management information  
 systems
• Ensuring stakeholders receive regular reports,  
 including financial reports
• Ensuring the company complies with relevant  
 legislation and regulations
• Acting as an advocate for Jobs South West  
 Community Services whenever and wherever  
 necessary
 
These responsibilities are set out in the Board’s 
Charter, which can be viewed on the company’s 
website, www.jsw.org.au
 
Board oversight
The Board oversees and monitors management’s 
performance by:
• Meeting at least 6 times during the year
• Receiving detailed financial and other reports  
 from management
•  Receiving additional information and input from  
 management when necessary
 
Having a sound governance framework also allows us 
to comply with Standard 7 of the SRTO’s 2015 which 
requires us to have  has effective governance and 
administration arrangements in place.

We remain current in relation to changes to the 
regulatory environment both at a program level 
and in relation to the Charity’s and Not-for-Profit 
Commission (ACNC) and the Australian Taxation 
Office. The CEO   is a Graduate of the Australian 
Company Director’s Course (GAICD). She maintains a 
membership with the Australian Institute of Company 
Directors which informs the staff and Board of 
contemporary developments and changes to the 
environment, this ensures that the organisation stays 
current with updates and changes to the Governance 
environment. The CEO attends all relevant training, 
she is knowledgeable concerning  Governance and is 
a Graduate of the Institute of Company Directors and 
an active member of the Institute.
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6. Our People

During the year our staff have demonstrated 
enormous resilience, flexibility and adaptiveness.  
Our staff are our biggest asset and our biggest 
expense so therefore it is sound practice and 
common sense to as the age old saying goes, treat 
them the way you would expect to be treated, it 
is through our staff that we seek  to maintain our 
competitive advantage. Having great  staff assists 
in improving  culture, increased and diversified 
funded programs, increasing financial surplus, 
client/customer/partner retention and terrific 
brand awareness.
 
At the end of the financial year 2019/2020, JSW 
had 2 casual employees, 10 full-time and 23 part-
time employees. Wages and associated expenses 
formed 73.5% of all expenditure throughout the 
year confirming  that the staffing is the biggest 
expense that the organisation has.  

Over the year we have also paid attention to the 
organisational culture which has been difficult to 
maintain cohesively because of the split locations 
and satellite offices exacerbated by the thin spread 
of staff across the TAFE sites for the delivery of 
the JSC. Our company culture is the stepping 
stone for behaviour in the workplace, along with 
the language, attitudes and passion expressed 
both internally in the workplace. A positive 
company culture can have an incredible impact 
on employees by empowering them and giving 
them the drive to succeed and ultimately, their 
success translates in to JSW’s success. Company 
culture feeds from the top down and this year the 
management team has modelled appropriate and 
successful behaviours and systems by ensuring 
that they live the organisational values.

Staffs’ resilience was demonstrated in a survey 
that we  initiated on returning to work after the 
COVID lockdown. The majority of staff were 
only ‘somewhat worried’ about the impact of 
Coronavirus on them personally, with 37.5% being 
‘not so worried’ and 33.33% being ‘somewhat 
worried’.   
 
Similarly in relation to the impact on JSW 50% 
were ‘somewhat Worried’, 29% ‘not worried at 
all’ and only 12.5% were ‘worried’.  100% of staff 
thought that JSW implemented changes to work 
practices in a timely manner and 96% of staff 
thought that JSW had provided staff with the right 
resources to continue to do their jobs.

Training staff practising social distancing.

RESILIENCE
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Most people – 46% thought that it was easy to do 
their jobs in the Coronavirus environment. Social 
isolation was cited as the biggest challenge in the 
COVID environment. 95% of people were extremely 
confident or very confident that JSW’s management 
team were able to make the right decisions during 
the crisis. Finally in relation to the question about 
how the impact of Coronavirus has influenced your 
feelings about working for JSW, 60% of people said 
that it had strengthened the organisational culture 
which is a sentiment that I certainly agree with. This 
information from staff demonstrates that  positive 
communication, quick decision making and offering 
individualised personal support to staff as well as an 
Employee Assistance Program have been positive 
initiatives for the staff and organisational culture 
during the year.
 
The Standards for RTOs 2015 (SRTO2015) are 
highly proscriptive in their requirements for HR 
practice in particular through Standard 7 ‘The 
RTO has effective governance and administration 
arrangements in place’, specifically clause 7.1 
ensures authorised executive officers are in 

place and Clause 7.5 ‘the  RTO provides accurate 
and current information on its performance and 
governance’. Standard 1 is also relevant as it covers 
overall  responding to industry and leaner need 
specifically clause 1.13 Employ skilled trainers and 
assessors.  What this  means in practise is that 
all training staff must hold the qualification and 
or the vocational competence equivalent to the 
qualification being trained at the unit level  and 
the Certificate IV in Training and Assessment.  To 
ensure that we comply with this requirement all 
training staff have developed a training matrix 
which demonstrates how they show competence 
with this requirement.  In addition, the Standards 
also require training staff to undertake professional 
development in VET and in their own industry, to 
comply with this requirement we have developed 
a PD schedule for all staff. Staff are also strongly 
encouraged to maintain professional networks in 
their industry area and undertake industry specific 
professional development and work experience to 
ensure they retain currency in their industry area.
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JSW Organisation Chart
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7. Establish an educational services division
“That BRCC and JSW work together to provide education and other services to vulnerable people 
in the South West region and in the Peel region.  To achieve this objective  a single  entity is to be 
established to unite the two organisations under a single constitution”

The year saw positive growth for Bunbury Regional 
Community College, the further development of 
the school culture and a successful re-registration 
process that renewed the College’s registration 
until the end of 2022; however, there were 
also some  challenging issues. One of the most 
important developments was the successful 
creation of a campus in Busselton; we did expect 
that this campus which is housed at the old 
Busselton Tennis Club would cater for a group 
of 12-15 students;  however the numbers rose 
rapidly and by the end of the year 45 students 
have engaged with the school in Busselton. 
By the August Census (for both the State and 
Commonwealth Governments) the numbers had 
increased significantly and 80% of students had 
been assessed as having a disability, mostly in the 
social/emotional category.
 
Unfortunately we have been unable to create a 
permanent facility to house all staff and students 
in Bunbury and we have been operating from three 
separate locations; the year 10’s at  South Regional 
TAFE, year 11’s  from a commercial property near 
the city centre and the year 12’s from Maker + 

Co in the city centre; as well as the old Busselton 
Tennis Club in Busselton. The school has reacted 
well to the diverse locations and while the whole 
school will relocate in 2021, the small classes and 
venues have had a positive impact on the staff and 
students.

The School utilises the Big Picture methodology 
whose philosophy is grounded in educating 
‘one student at a time.’ Within the methodology 
we promote and create personalised education 
programs that are unique for each student, staff 
are specially trained by the Big Picture Academy 
and the method works well for the local cohort 
of disengaged students. Consequently the School 
has enrolled and engaged students who otherwise 
would not be attending school. Attendance has 
been good and outcomes are very pleasing in the 
early stages of development.   In 2019, 79% of the 
students who started the year, completed the year; 
89% of year 10, 68% of year 11 and 72% of year 12.
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“At the beginning of the year I started attending BRCC and honestly it has been one of the best 
experiences and one of the best learning environments period so far. I really enjoy everyone’s 
company and love how almost everyone can connect with one another in some way. 

What’s the reason behind this you may ask? Well, most of us are here for a similar reason, 
we want to turn our life around and we want to go to school but we just hated the regular 
schooling environments, so this led us to BRCC, a school for amazing people and brilliant minds 
alike! Well that isn’t actually what it stands for but I feel as though everyone here shines in their 
own way, some of us are good at maths, some are good at music, some are good at social skills 
and some just have a wide range of skills and love to broaden that range each and every day”.   
 
Year 10 Student

BUNBURY REGIONAL
COMMUNITY COLLEGE

BRCC’s first graduates 2019
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Job South West Inc.
1st Floor, Lotteries House 101 Victoria Street

Bunbury WA

For the period 30th June 2020

Job South West
Financial Report
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Full Year 
Actual

Full Year 
Actual

Jun 2020 Jun 2019
$ $

Revenue from continuing activities
Service Delivery 2,010,189     2,405,182    
Recoveries -                    2,955           
Other Income 220,079        124,386       
Total Recurrent Revenue 2,230,268     2,532,523    

Capital Income
Capital Funding -                    -                   
Total Capital Income -                    -                   

Expenses from continuing activities
Salary and Wages (1,515,499)    (1,634,493)   
Salary Related Expenses (138,603)       (154,293)      
Office and Administrative Expenses (305,223)       (421,739)      
Property and Building Expenses (125,534)       (177,771)      
Interest Expense (2,156)           (3,380)          
Depreciation and Amortisation (34,822)         -                   
Total Recurrent Expenditure (2,121,837)    (2,391,676)   

Net Surplus/(Deficit) 108,431        140,847       

Job South West
Income Statement

As at 30th June 2020

Page 2 of 9
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Notes Jun 2020 Jun 2019
$ $

Current Assets
Cash & Cash equivalents 2 706,190                    536,529              
Trade & other receivables 3 63,058                      117,528              
Total Current Assets 769,248                    654,057              

Non Current Assets
Computer Equipment 4 5,434                        5,434                  
Accumulated Depreciation Computer Equipment (1,811)                      -                          
Office Equipment 5 48,880                      48,880                
Accumulated Depreciation Office Equipment (16,293)                    -                          
Motor Vehicles 6 78,022                      78,022                
Accumulated Depreciation Motor Vehicles (15,604)                    -                          
Lease Hold Improvements 7 5,568                        5,568                  
Accumulated Depreciation Lease Hold Improvments (1,114)                      -                          
Total Non Current Assets 103,082                    137,904              

Total Assets 872,330                    791,961              

Current Liabilities
Trade & Payables 8 83,934                      108,198              
Current Borrowings 9 -                               -                          
Total Current Liabilities 83,934                      108,198              

Non Current Liabilities
A/L & LSL Provision 10 128,152                    108,152              
Non Current Borrowings 11 31,968                      55,766                
Total Non Current Liabilities 160,121                    163,919              

Total Liabilities 244,054                    272,116              

Net Assets 628,275                    519,845              

Equity
Retained Profit 519,844                    378,998              
Current Year Earnings 108,431                    140,847              
Total Equity 12 628,275                    519,845              

For the period ended 30th June 2020

Job South West
Balance Sheet 

Page 3 of 9
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Jun 2020 Jun 2019
$ $

CASH FLOWS FROM OPERATING ACTIVITY
Government Grants 2,010,189           2,441,540           
Interest Income 52                       -                          
Donations -                          -                          
Other Income 220,027              123,427              
Payments to Suppliers and Employees (2,050,258)          (2,454,466)          
Net Cash provided by Operating Activities 180,011              110,502              

CASH FLOWS FROM INVESTING ACTIVITIES
Loan to Third Party -                          204,550              
Purchase of Plant and Equipment 15,604                (50,454)               
Net Cash provided by Investing Activities 15,604                154,096              

CASH FLOWS FROM FINANCING ACTIVITIES
Loan -                          -                          
Repayment of Bank Loan (25,954)               -                          
Bank Loan -                          51,983                
Net Cash used in Financing Activities (25,954)               51,983                

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 169,661              316,580              

Cash and cash equivalents at the beginning of the Financial year 536,529              219,949              

Cash at the end of the Financial year 706,190              536,529              

Job South West
Cash Flow Statement

For the period ended 30th June 2020
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Jun 2020
$

Total Equity at the beginning of the period 519,845              

Retained Earnings 108,431              

Total Equity at the end of the period 628,275              

Job South West
Statement of Change in Equity
For the period 30th June 2020

Page 5 of 9
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Note 1. Statement of principal accounting policies

(ii) Basis of Preparation

AASB 101 
AASB 107 
AASB 108
AASB 1031
AASB 1048
AASB 1053

(ix) Rounding
The financial report has been rounded to the nearest dollar.
(X) Property Plant and Equipment
Property Plant and Equipment is stated at historical value less accumulated depreciation and impairment. Historical cost includes 
expenditure that is directly attributable to the acquisition of the items.
Depreciation is calculated on a straight line basis to write off the net cost of each item of property, plant and equipment (excluding land) over 
their expected useful lives.

(vi) Revenue
Revenue is brought to account on an accruals basis, and if not received at balance date, is reflected in the balance sheet as 
Receivables.
(vii) Expenses
Expenses is brought to account on an accruals basis.
(viii) Currency of Presentation
The financial report is presented in Australian Dollars.

Application of Tiers of Australian Accounting Standards 
No other Australian equivalents to International Financial Reporting Standards and authoritative pronouncements of the Australian 
Accounting Standards Board have been applied in relation to disclosure. Therefore, the financial report does not comply with all Australian 
Accounting Standards and International Financial Reporting Standards.
(iv) Cash and cash equivalents
Cash on hand and in banks and short-term deposits are stated at nominal value.
Cash includes cash on hand and in banks, and money market investments readily convertible to cash.
(v) Retained Profit
Retained profit represents the surplus or deficit of contributions received from the contributors over expenditure incurred 
as at balance date. 

The financial report has been prepared in accordance with the recognition and measurement requirements of all applicable Australian 
Accounting Standards. The disclosure requirements of the following Australian Accounting Standards have been complied with:

Presentation of financial reports - in so far as it relates to the 'Statement of Changes in Equity"
Cash Flow Statements
Accounting Policies, Changes in Accounting Estimates and Errors
Materiality
Interpretation and Application of Standards and;

Job South West Inc. is a not-for-profit Trust incorporated and domiciled in Australia. The registered office is 1st Floor, Lotteries House 101 
Victoria Street, Bunbury WA.

The principal activities of Job South West are to provide the opportunity of improving the overall welfare of young people, and the general 
community, by creating a learning environment that offers positive life experiences and opportunities for ongoing skills development and 
employment.

The consolidated financial statements for the year ended 30 Jun 2020 were approved and authorised for issue by the board of directors.

In the board of management opinion, the company is not a reporting entity because there are no users dependent on general purpose 
financial reports.
The financial report has been prepared on the basis of historical cost accounting.
(iii) Statement of compliance

Job South West
Notes to the Financial Statements

For the period ended 30th June 2020

(i) Corporate Information

Page 6 of 9
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Jun 2020 Jun 2019
$ $

Note 2. Cash & cash equivalents
Petty Cash 2,210                        1,074                        
Cheque Account 393,473                    476,855                    
Online Saver/Term Deposit 303,506                    51,600                      
Bank Bond 7,000                        7,000                        

706,190                    536,529                    
Note 3. Trade & other receivables
Trade debtors 75,058                      129,528                    
Provision for Doubtful Debts (12,000)                     (12,000)                     
Short Term Loan Recievable -                                -                                

63,058                      117,528                    

Note 4. Computers
Balance 1st January 2019 5,434                        5,434                        
Additions -                                -                                
Balance 31st December 2020 5,434                        5,434                        

Accumulated Depreciation Computers
Balance 1st January 2019 -                                -                                
Additions (1,811)                       -                                
Balance 31st December 2020 (1,811)                       -                                

Note 5. Office Equipment
Balance 1st January 2019 48,880                      48,880                      
Additions -                                -                                
Balance 31st December 2020 48,880                      48,880                      

Accumulated Depreciation Office Equipment
Balance 1st January 2019 -                                -                                
Additions (16,293)                     -                                
Balance 31st December 2020 (16,293)                     -                                

Note 6. Motor Vehicles
Balance 1st January 2019 78,022                      27,568                      
Additions -                                50,454                      
Balance 31st December 2020 78,022                      78,022                      

Accumulated Depreciation Motor Vehicles
Balance 1st January 2019 -                                -                                
Additions (15,604)                     -                                
Balance 31st December 2020 (15,604)                     -                                

Note 7. Lease Hold Improvement
Balance 1st January 2019 5,568                        5,568                        
Additions -                                -                                
Balance 31st December 2020 5,568                        5,568                        

Accumulated Depreciation Lease Hold Improvement
Balance 1st January 2019 -                                -                                
Additions (1,114)                       -                                
Balance 31st December 2020 (1,114)                       -                                

For the period ended 30th June 2020

Job South West
Notes to the Financial Statements
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Jun 2020 Jun 2019
$ $

Note 8. Current Payables
Trade creditors (27,221)                     (30,045)                     
Other Creditors (3,929)                       (3,349)                       
GST (18,325)                     (56,606)                     
PAYG Withholding Tax (27,178)                     (18,198)                     

(76,653)                     (108,198)                   
Note 9. Current Borrowings
Loan -                                -                                

(31,968)                     (55,766)                     
Note 10. A/L & LSL Provision 
Annual Leave Provision
Long Service Leave Provision (128,152)                   (108,152)                   

(128,152)                   (108,152)                   

Note 11.Non Current Borrowings
Loan (31,968)                     (55,766)                     

(31,968)                     (55,766)                     

Note 12. Equity - Retained Profit/(Loss)
Opening Balance 519,844                    378,998                    
Surplus/(Deficit) 108,431                    140,847                    
Total Surplus/(Deficit) 628,275                    519,845                    

Note 14. Events after the Reporting Period

Job South West
Notes to the Financial Statements

For the period ended 30th June 2020

There were no subsequent events to the financial year.
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Job South West
Directors Declaration
30 June 2020

In the directors opinion:

Signed in accordance with a resolution of directors made pursuant to section 295(5)(a) of the Corporations Act 2001.

On behalf of the directors

Posy Barnes Julie Mitchell
Director Chairperson

- the attached financial statements and notes thereto comply with the Corporations Act 2001, the Australian Accounting Standards -
Reduced Disclosure Requirements, the corporations Regulations 2001 and other mandatory professional reporting requirements;

-the attached financial statements and notes thereto give a true and fair view of the company's financial position as at 30 June 2020 and of
its performance for the financial year ended on that date; and

- there are reasonable grounds to believe that the company will be able to pay its debts as and when they become due and payable.
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